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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

7 deBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnncok N3MeHsAILWMNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-d3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-3,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n mns3roToBUTENSMW,
UCNONHUTENAMK, MMMOpTepamu, npofaBuamu Mpu MNpoaaxe TOBapoOB (BbINOSHEHUW paboOT, OKa3aHuu Yycnyr),
yCTaHaBnvMBaeT npaea noTpebutener Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexalwero kadecTsa U
Ge3onacHbIX AN XWU3HW, 340POBbS, MMYLLECTBA NOTPeOUTENEN N OKpYXKatloLen cpeapl, nonyydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX W3rotoBUTENAX (MCMOMHUTENAX, NpoAdaBuax), MNPOCBELLEHME,
rocy4apCTBEHHYO M ODOLLECTBEHHYHO 3alUUTy MX MHTEPECOB, a TakkKe ONpedenser MexaHuam peanu3aumm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodLlemMm 3akoHe:

notpedbutenb - rpaxnaHuH, MMEKLWMIA HaMepeHWe 3akasaTb WU npuobpecTtn NMbO 3akasbiBaloLWUN,
nprvobpeTarLwwmin UnNM Ucnonb3yLwmn ToBapbl (paboTbl, YCMNyrn) MWCKIKOYMTENBHO ANS JIMYHbLIX, CEMENHBIX,
OOMALLHMX U UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NpeanpvHUMaTENbCKON AEeATENBbHOCTY;
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHm3auMOHHO-MPaBoBOM (OPMbI, a Takke
WHOUBMAYanNbHbLIN NpeanpuHMMaTenb, NPoM3BoAsLLME TOBApb! ANs peanu3auum notpeburensm;
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NPaBoBOM OPMbl, a Takke
UHOMBMAYAnbHLIA NPeanpuHUMaTenb, BbiNOMHAWLWMEe paboTbl MMM OKasblBaloLWMe YCryru noTpebuTtensm no
BO3Me34HOMY [OrOBOpY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a Takke UHAMBUAYaANbHbIV
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEBUTENAM NO 4OrOBOPY KyNM-Npoaaxu;
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycryrv) unu obs3aTenbHbIM
TpeboBaHWsAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBNEHHOM UM MOPSAKE, UMW YCNOBMSIM AoroBopa (Mpu Ux
OTCYTCTBUM UNU HEMOMHOTE YCINOBUIA 0BbIYHO NpeabsABNAeMbiM TPEGOBaHMSM), UMK LensM, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro pofa OGbIYHO MCMOMb3YeTCs, UMK LEensiM, O KOTOPbIX NpofaBel, (MCMOMHWTenb) Gbin
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

nocTaBfieH B M3BECTHOCTb MOTPEOMTENEM MpU 3aKM4YeHWM [oroBopa, Mnu obpasuy v (Unm) onucaHuo npw
npoaaxe ToBapa no obpasyy 1 (Unun) No oNUCaHNIo;
(B peq. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTkl, ycnyrn) - HeEyCTpaHWMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX pPacxO4oOB WMAWM 3aTpaT BpPEeMEHUW, UMK BbISBNAETCS
HEeOOHOKPAaTHO, NN NPOSIBNSAETCS BHOBL MOCIE €ro yCTpaHeHusl, Unv apyrne nogobHble HeaoCTaTKuy;

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryrv) AN XM3HW, 340pPOBbS,
nMmylecTsa noTpebutens u okpyxawwen cpedbl Npu OBbIYHBLIX YCMOBUSX €ro UCMONb30BaHUSA, XPaHEHWs,
TPaHCMOPTUPOBKN N yTURM3aLUMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHWs paboTol (OkasaHus ycnyru);

YyMONMHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM YMOSTHOMOYEHHbIN W3roTOBUTENEM
(npogaBuom)  MHOMBMAyanbHbIM  MpegnpuvHUMaTens  (gamee - YNOMHOMOYEHHas  opraHusauus  unm
YMOSTHOMOYEHHbI  UHAMBUAYanNbHbLI NpeanpyHMMaTernb) - OpraHM3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WX  OpraHusauus, co3gaHHas Ha Tepputopum Poccuiickon depepaumym  M3roToBUTENEM
(npogaBuom), B TOM YMCME MWHOCTPAHHbBIM W3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOSHAKLWNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNOMHOMOYEHHbIE UM Ha
NPUHATME 1 yOoBNeTBopeHne TpeboBaHmn noTpebuTtenen B OTHOLEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHAMBMAOYaNbHBIA  NpeanpuHMMaTenb, 3aperncTpupoBaHHbii  Ha  TeppuTopumn  Poccuiickon  ®epepauunn,
BbINOSNHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTENEM (NpogasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPAHHbIM MPOAABLOM), W YNONHOMOYEHHbIK VM Ha MPUHATME MU
yAoBrneTBopeHme TpeboBaHui NoTpedbuTene B OTHOLLEHNM TOBapa HeHaalexallero Ka4ecTsa;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

uMmrnopTep - OpraHuM3auus Hes3aBWCMMO OT OpraHW3auuOHHO-NMPAaBOBOM (YOPMbI UM UHAMBUOYANbHLIN
npegnpuHnMmaTtenb, ocyuwecTendalwme MMnopt ToBapa AnA ero nocnep,yrou.LeM peanu3aunun Ha TepputTopun
Poccuiickon ®egepauun.
(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnaea |. OBLUME NONOXXEHUA
Ctatba 1. MpaBoBOE perynupoBaHue OTHOLIEHUI B 0611acTy 3aWmMThI NpaB noTpebuTenein

1. OTHOWweHus1 B obnacTtu 3awmThl NpaB noTpebutenen perynupytoTtcsa paxgaHcknum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoHOM, ApyruMu defepanbHbIMM 3akoHaMn (Janee - 3aKkOoHbl) U MpUHUMaeMbiMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU NMPaBOBbIMK akTamu Poccuickon ®enepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BMNacTu NpUHUMAaTh akTbl, COAepXKalle HOpMbI O 3alLMTe npaB NnoTpebuTenen.

MpasuTtensctBo Poccuickon ®enepauun Bnpase v3gasaTb Ans notpedbuTtens n npogasua (M3rotoButens,
NCNonHuTens, YNomHOMOYEHHOW OpraHusauMu WnvM YNorHOMOYEHHOr0 WHAMBWAYaNbHOro npeanpuHuMaTens,
umnopTepa) npasuna, obs3aTenbHble NPU 3aKMYEHUM WM UCMOMHEeHWW MNYyONMYHBIX [AOroBOPOB (4OrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HEProcHabeHns, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BeBegeH PegepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

AbG3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexayHapoaHble goroBopbl Poccunckon denepaumm

Ecnn mexpgyHapogHbiM gorosopom Poccuiickort ®efepaunm ycTaHOBIEHBI UHbIE MpaBuria O 3aliuTte npas
notpeburenen, 4em Te, KOTOPblE NPEeAYCMOTPEHBI HACTOALWMM 3aKOHOM, MPUMEHSAIOTCSA NpaBuia MexayHapogHoro

Jorosopa.

Cratbs 3. [lpaBo noTpebuTenen Ha npocBeLleHne B 06nacTu 3alWmThbl NpaB NnoTpebuTenen
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

MpaBo noTpebuTenem Ha npoceBelleHMe B o06nacTM 3awuTbl MNpaB noTpedbutenen obecneymBaeTcs
NnocpeacTBOM BKIIOYEHUST COOTBETCTBYOLLMX TpeboBaHMI B defeparnbHble rocygapcTBeHHble 06pasoBaTenbHble
cTaHgapTbl M obpasoBaTernbHble MporpamMmbl, a Takke MOCPeaCTBOM OpraHuM3auun cucteMbl WHopmauum
notpebutenen o6 nx npaBax n 0 HEO6Xo0AUMbIX OENCTBUSIX MO 3aLLUNTE 3TUX MNpPaB.

(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTtbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. NMpopgaseL (ncnonHWUTenb) 06s3aH nepegaTb NoTpedbutento ToBap (BbINONMHUTE PaboTy, okasaTb ycrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCcTBUM B OOrOBOpE YCNOBUM O KadyecTBe ToBapa (paboTwbl, ycnyrn) npogaseL, (MCNOMHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL pPaboTy, okasaTb YCMyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsemMbliM TpeboOBaHWSAM W NPUrOAHbLIN AN uenewn, Ans KOTopbix ToBap (paboTta, ycnyra) Takoro poaa
006bI4HO Mcnonb3yeTcs.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnu npoaasel, (MCNONMHUTENb) NpY 3akrtoYeHun gorosopa 6bin NocTaBneH NoTpebutenemM B U3BECTHOCTb
0 KOHKPETHbIX Lensix npuobpeTeHuss ToBapa (BbiNonHeHVs paboTbl, okazaHusl ycryru), npogaeew, (MCNonHUTENb)
06s13aH nepenatb noTpebuTentio ToBap (BbINONHWUTL paboTy, okasaTb YCryry), MPUroAHbIN ANs UCMONb30BaHUS B
COOTBETCTBUW C ITUMU LIENAMU.

4. MNpu npogaxe ToBapa Mo obpasuy u (UnKn) onucaHuio Npodasel, 06s3aH NepenaTb NoTpebuTento ToBap,
KOTOpPbIi COOTBETCTBYET 06pasLy 1 (Unn) onucaHuto.

5. Ecnu 3akoHaMu WnuM B YCT@HOBIIEHHOM WMWK MOpsSAKe NpeaycMoTpeHbl obsizaTtenbHble TpeboBaHWA K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) 0ba3aH nepegatbe noTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbs 5. [paBa 1 06sA3aHHOCTU U3roToBUTENs (MCNONHUTENS, NpoAasLUa) B o6nacTu ycTaHOBNEHUSA
cpoka cnyx06bl, cpoka rogHOCTM ToBapa (paboThbl), a TakKe rapaHTMMHOro CpokKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIN ONs ANUTENbHOIO UCMONb30BaHWSA, N3roTOBUTENb (MCNOMNHUTEND)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHMe KOTOPOro M3roToBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecrneunmBaTb NOTPeOMTENIO BO3MOXHOCTb MWCMOMb30BaHWA ToBapa (paboTbl) MO HAa3HAYeHUMIO U HecTu
OTBETCTBEHHOCTb 3a CyLeCTBEHHble HeJOCTaTKM Ha OCHOBaHuWM NyHkTa 6 ctatbum 19 u nyHkta 6 crtatbu 29
HacTosLero 3akoHa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTkl) ANUTENbHOrO
MoNb30BaHWsA, B TOM YMCrie KOMMMEKTYIOWUX U3genui (geTtanen, ysnos, arperaToB), KOTOpble MO UCTEYeHWUM
onpeeneHHOro nepvoga MoryT npeacTaBfisaTe ONAcHOCTb AfS XXU3HWU, 340POBbS NOTPebuTens, NpUYMHATL Bpeq
€ro UMyLLIeCTBY UM OKpYyXatoLLen cpeae.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUUCNATECS €AMHMLAMN BPEMEHM, a TaKkkKe UHbIMU eguHULamMu
n3mMepeHunst (KunomeTpamu, MeTpamMM U MNpOoYMMU  eOuHULAMU M3MEpPEeHUs ucxogsa u3  PYHKUUOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBApPbl, MEANKAMEHTbI, TOBapPbl OLITOBON XUMUK U
WHble NOAOOHLIE TOBapbl (PaboTbl) M3roTOBUTENbL (MCNONHUTENB) 006513aH yCTaHaBNMBATbL CPOK FOAHOCTY - Nepuog,
Mo NCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUIrogHbIM 41151 UCMONTb30BAHUA MO HA3HAYEHUIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. I'Ipo,u,ax(a TOBapa (Bbll'lOﬂHeHl/Ie pa60TbI) Nno ncte4eHnn yCtaHoBJ1EHHOIo CpokKa rogHoCTHn, a Takxke ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

(BbINONHEHWe paboTbl), Ha KOTOpbIA AOSPKEH OblTb YCTAHOBMEH CPOK TFOAHOCTM, HO OH HE YCTaHOBIEH,
3anpeLyaeTcs.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TeyeHne KOTOporo B cnyyae obOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBuUTENb (MCNOMHUTEND),
npogaseLl, YMOSIHOMOYEHHAs OpraHuM3auust WM YMOSIHOMOYEHHbI  MHOMBUMAYANbHbIV  NPeanpUHUMaTErb,
nmnopTep obs3aHbl yaoBneTBOpuTh TpeboBaHns NoTpedbuTens, ycTaHOBNEHHbIE cTaTbamMu 18 1 29 HacTosLero
3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MaroTtoBuTens BnpaBe MNpPUHATbL 0653aTenbCTBO B OTHOLIEHUW HEQOCTATKOB TOBapa, OBHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOrO UM rapaHTUMHOrO CpoKa (4oNonHUTENbHOE 06513aTENLCTBO).
(ab3au BeBeageH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopgepxaHue OoMonHUTENbHOro obs3aTenbcTBa WU3roTOBUTENS, CPOK OEWCTBUS Takoro obsisaTenbctea U
NnopsAoK OCYLLECTBIEHNS NoTpebuTenem npae no TakoMy 06s83aTenbCTBY onpeaensoTcs N3roTOBUTENEM.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MpopaseL, BnpaBe yCTaHOBUTb HA TOBap rapaHTUIHBIA CPOK, ECININ OH HE YCTaHOBIEH U3rOTOBUTENEM.

I'Ipop,aBeu, BnpaBse TMpPUHATb 0053aTeNbCTBO B OTHOLLUEHMM HeLOCTaTKoB TOBapa, O6Hapy)|(eHHbIX no
ncrevyeHnmn rapaHTMVIHOFO CpOKa, YCTaHOBJIEHHOIO U3roToBUTENIEM (D,OI'IOJ'IHI/ITeJ'IbHoe O6ﬂ3aTeJ'IbCTBO).

CopepxaHue [pononHUTEeNbHOro obsisaTenbcTBa npodaBLa, CPOK AeNCTBUS Takoro obsizatenbcTtBa U
nopsiAoK OcyLecTBreHust notpebutenem npaeB no TakoMy 00si3aTenbCTBY OMpeaensitoTcs LOroBOPOM Mexay
notpebutenem n NpoaaBLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. MNarotoButenb (NnpogaBel) HeCceT OTBETCTBEHHOCTb 3a HEeOOCTaTKM ToBapa, OOHApyXEHHble B TeveHue
CpoKa OevcTBUS [OoMNonHMTENbHOro obsi3datenscTBa, B COOTBETCTBMM C absauem BTOpbIM MyHKTa 6 cTtatbn 18
HacTosilero 3akoHa, a nocne OKOHYaHMs Cpoka AeviCTBUS AOMNOMHUTENBHOrO 06a3aTensCcTBa - B COOTBETCTBUM C
nyHkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Cratba 6. O6sA3aHHOCTbL W3roTOoBUTENA obGecnevynTb BO3MOXHOCTb peMoHTa U TexXHUn4eckoro
Oﬁcny)KVIBaHVIﬂ TOBapa

MarotoBuTens ob6a3aH obecneyntb BO3MOXHOCTb UCMOMb30BaHWSA TOBapa B TeYEHWE ero cpoka cnyxobl. [ns
3TOM LEenu Un3rotoBuTeNb obecneumBaeT PEMOHT M TEXHUYECKOoe OOCnyXuBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOro 0OCNyXMBaHUS
obbemMe M accopTMMEHTE 3anacHbIX YacTel B TeyeHMe Ccpoka MpOoM3BOACTBA TOBapa W MOCME CHATUA ero C
Npon3BOACTBA B TEYEHME CPOKa CNyxObl TOBapa, a Npyu OTCYTCTBUM Takoro Cpoka B TeYeHMe OECSTU NeT CO AOHSA
nepegayu ToBapa notpedurento.

Crtatbs 7. lpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutens MMeeT npaBo Ha TO, 4YTOObl ToBap (paboTa, ycnyra) MpM OObLIYHLIX YCIOBUSIX €ro
MCNOMb30BaHWUs!, XPaHeHWs!, TPAHCMOPTUPOBKM U yTUnNu3auun 6bin 6e3onaceH Anst XU3HW, 300poBbs NOTPebuTens,
OKpyXaloLlel cpefbl, a Takke He NPUUUHAN Bpesd UMyLlecTBy noTpebutens. TpeboBaHus, KOTOpble AOMKHbI
obecneumBatb Be3onacHocTb ToBapa (paboTbl, ycnyru) ANsS XU3HW UM 300pOBbs NOTPeOUTENS, OKpyXKatoLlewn
cpenpl, a Takke npeaoTBpalleHne NPUYMHEHWs Bpeda MMYLLECTBY NOTPebuTens, sBNSOTCA 06si3aTenbHbIMU U
yCTaHaBMNMBaTCS 3aKOHOM UMW B YCTAHOBMEHHOM MM NOpsiaKe.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBatb 6es3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOrO Cpoka cny6bl NnM cpoka rogHOCTK ToBapa (paboTbl).
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

Ecnn B cooTtBeTcTBMM C NyHKTOM 1 cTatbn 5 HacTosuwero 3akoHa W3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 0065s3aH obecneunTb 6e3onacHocTb ToBapa (paboThl) B TeYeHue
OecaTn nNeT co AHA nepegaydn ToBapa (paboTbl) noTpedbuTento.

Bpen, NpUYMHEHHBIN XWU3HW, 300POBBID UMM UMyLLECTBY noTpebutens BcrneacTBue HeobecneyeHus
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnu ansa 6esonacHocTu Mcnonb3oBaHMs ToBapa (paboTbl, yCryru), ero XxpaHeHus, TPaHCMOPTUPOBKA U
yTunmusaumm HeobxogmMmo cobntogath crneuuwanbHble nNpaBuna (ganee - npasuna), U3roToBUTENb (MCMONHUTEND)
06sa3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM UHbIM cnocobom, a npogasey (McnonHuTenb) obsA3aH OOBeCTU 3TU NpaBuna OO0 CBeAeHus
notpeburens.

4. Ecnn Ha TOBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsiAKe YCTaHOBIIEHBI
obs3aTenbHble TpeboBaHusl, obecneumBatoliMe WX 0Ge30MacHOCTb ANst KU3HW, 340poBbs  NoTpebutens,
OKpyXXatoLleln cpeabl U NpefoTBpaLleHNe NPUYMHEHWUS Bpeda MMYyLLEeCTBY NoTpebuTens, COOTBETCTBME TOBApOB
(paboT, ycnyr) ykasaHHblM TpeboBaHMSIM  NOANEXUT 00s3aTenbHOMY MOATBEPXAEHWMIO B MOPSAKE,
npeaycMOTPEHHOM 3aKOHOM U MHBbIMUW MPaBOBbLIMY aKTaMu.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npopaxa ToBapa (BblMoOnHeHWe paboTbl, okasaHue ycryru), B TOM 4YMCre MMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nidopmarmmn o6 obsizaTtenbHOM NOATBEPXKAEHMN Er0 COOTBETCTBUS TPeboBaHUSAM,
yKa3aHHbIM B MyHKTe 1 HACTOsILLEN CTaTby.

(n. 4 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu yctaHOBneHo, 4To npu cobniogeHun noTpebuTenemM YCTaHOBMIEHHbIX NPaBWUi MCMNOMb30BaHMUS,
XPaHEHUS UM TPAHCNOPTUPOBKN ToBapa (paboTkbl) OH NPUYMHAET NN MOXET NPUYMHUTDL BPEL XU3HU, 300POBbIO U
umyllectsy noTpebutens, oOkpyxawwen cpege, M3roToBUMTENb  (MCNONHUTENb, npogasel) o0bsa3aH
He3amMeanuTenbHO MPUOCTAHOBUTL €ro MpPOM3BOACTBO (peanu3auuio) OO0 YCTpaHeHus MNpuyYuH Bpeda, a B
HeoOX0AMMbIX CIydasix NPUHATL Mepbl MO M3bATUIO ero 13 obopoTa K 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3roToBUTENb (MCMONMHUTENBL) 065A3aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npousBoactsa. [1py HEBbLINOMHEHUN W3rOTOBUTENEM (MCMONHWUTENEM) 3TOM 06s3aHHOCTU
YNONHOMOYEHHbIN hefepanbHbii OpraH UCMONMHUTENbBHOM BNacTy MPUHUMaeT Mepbl MO OT3biBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa U (K1) OT NoTpebuTena nnn notTpebuTenen B Nopsiake, YCTaHOBEHHOM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKM, NPpU4YNHEHHbIE n0Tpe6|/|Temo B CBA3M C OT3biIBOM TOBapa (pa60TbI, ycner), noaneXxat BoO3MeELLEHNIO
n3rotoButenem (I/ICI'IOJ'IHI/ITeJ'IeM) B MONHOM obbeMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. NpaBo noTpebutensa Ha uHdpopmaumio 06 usrotoButene (McnonHuTene, npogasue) M o
ToBapax (pabortax, ycnyrax)

1. MoTtpebutenb BrnpaBe NoTpeGoBaTb NpedOCTaBneEHNUsS HEOOXOOAMMOW U JOCTOBEPHOW MHGopMauun o6
M3roToBUTENE (MCMONHUTENE, NPOAaBLE), PEXMME ero paboThl M peanu3yembix UM ToBapax (paboTax, ycnyrax).

2. YKka3aHHas B NyHKTe 1 HacTosLWen cTaTby MHAOPMaLmMs B HarnmsagHoW 1 AoCTynHON hopme JoBOAUTCA A0
cBedeHus noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXW W OOrOBOPOB O BbIMNOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, MPUHATBIMM B OTAENbHbLIX cdepax obCcnyxmBaHus noTpebutenen, Ha pPyCcCKOM
A3blKe, a JOMOSTHNTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMOMHUTENS, Npodasua), Ha rocyfapCTBEHHbIX A3blkax
cybbekToB Poccuiickon Pefepaumm n pofHbix si3blkax HapogoB Poccuiickon Pepepaumm.

Crtatbs 9. UH(opmauusa 06 nsrotosutene (McnonHuTene, npoaasLe)

1. Wsrotoeutens (McnonHuTenb, npoaasel) obs3aH OOBECTM A0 CBedeHus noTpebutens dupmMeHHoe
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

HauMeHOBaHVWe (HaMMeHOBaHME) CBOEW opraHu3auun, MeCTO ee HaxOXAeHWs (agpec) U pexum ee paboTbl.
Mpoaasel (MCNoONHUTENDL) pa3MeLLaeT ykazaHHYo MHOPMaLMIO Ha BbIBECKE.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoBuTensb (UcnonHuTeNb, Npogaeel) - MHAMBMAYaNbHbLIA NpeanpuHUMaTenb - OOSMKEH NPeaoCTaBUTb
notpebutenio MHMoOPMaULMIO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHWMU 3aperncTpupoBaBLUErO €ro
opraHa.

2. Ecnn Bung pesTenbHOCTU, OCYLLECTBNSAEMbIA M3roToBUTENEM (MCNONHUTENEeM, NpPoaaBLOM), NOONEXUT
NMLEH3MPOBaHUIO U (UNKW) UCMOMHUTENb UMEEeT rOCYAAapCTBEHHYHO akkpeauTauuio, 0O cBedeHusd notpebutens
JomkHa OblTb foBeAeHa MHopMauua O BUAE OeATENbHOCTUM U3roToBUTENS (MCNONHWUTENs, npoaasLa), HoMepe
nvueH3MmM n (MnnM) HoMepe CBMAEeTeNnbCTBa O FOCYLAPCTBEHHOW akkpeauTauum, cpokax AEWCTBUS YKa3aHHbIX
nueH3nMm n (Mnn) cBMAEeTENbCTBa, a Takke MHGopmaumsa 06 opraHe, BblAaBLUEM yKa3aHHble NMLEH3UI0 U (Mnu)
CBMOETENbLCTBO.

(n. 2 B pea. ®epepaneHoro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmauus, npegycmoTpeHHass nyHkTamu 1 M 2 HacToswewn cratbW, AormmkHa OblTb goBedeHa A0
cBefeHus notpebuTenen Takke NpU OCYLECTBIEHMN TOProBnu, ObITOBOTO M MHBIX BWAOB 0OCNYXMBaHMA
notpebutenen BO BpeMEHHbIX MOMELLEHUSX, Ha spMapKax, C TOTKOB 1 B APYTMX Cny4asx, ecnu Toproens, 6eiTtoBoe
N VHble BMAblI O0BCMNyXMBaHWA NOTpebuTenen OCyLecTBMAAIOTCA BHE MOCTOSAHHOMO MeCTa HaxOXAeHWs npoaasua
(vcnonHuTens).

Cratbsa 10. UHdopmauma o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o0si3aH CBOEBPEMEHHO NpPefocTaBnsATb MNOTpedbuTento
HeobOX04MMY U JOCTOBEPHYO MHopMauuo 0 ToBapax (paboTtax, ycnyrax), obecneuymBatoLLyto BO3MOXHOCTb WX
npaBunbHoro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHUs
nHpopmaumm o notpedbutens yctaHasnmeatoTcs MNpaButenbctBoM Poccuiickon ®egepaunn.

2. Mndopmaumsa o ToBapax (pabotax, ycnyrax) B 06s3aTensHOM nopsigke AOIPKHA cogepaThb:

HaMMeHoBaHME TEXHUYECKOro pernameHTa WM MHOE YCTAHOBIIEHHOE 3aKoHoOaTeNnbCTBOM Poccuickom
denepaumm 0 TEXHUYECKOM perynupoBaHuM W CBUAETENbCTBYOLee 006 o00s3aTtensHOM MNOATBEPKAEHUN
COOTBETCTBUS TOBapa 0603HaYeHue;

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPebMTEeNnbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHWs cBedeHWss O cocTaBe (B TOM YMUCNe HaMMEHOBaHWE WCMOfMb30BaHHbIX B MpoOLEecce W3roTOBIEHUS
NPOAYKTOB NMUTaHWA NuLLeBbIX 406aBOK, GMONorMiyeckn akTuBHbIX 406aBOK, MHPOPMAaLUS O HanMM4YMKU B NPOAYKTax
MUTaHUS KOMMOHEHTOB, MOMIyYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEePHO-MOANMULMPOBAHHBIX OPraHu3MoB, B
criyyae, ecnv copepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnseT Gonee OEBATU AECATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, o6 YCroBMAX MPUMEHEHMS U XPaHeHWUs NPOAYKTOB MUTaHus, O
cnocobax M3roToBneHus rotoebix 6o, Bece (00bemMe), JaTe U MeCcTe U3roTOBMIEHNS U yNakoBKU (pacdacoBKM)
NPOAYKTOB MNWUTaHWSA, a TaKke CBeAeHVMs O MpOTMBOMOKa3aHWAX ANA WX MpUMEHEHWS npu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboT, ycnyr), uWHdoOpMauus O KOTOPbIX [OIPKHA coaepXaTb
NPOTUBOMOKa3aHUA ONA UX NPUMEHEHWs npu oTAenbHblX 3aboneBaHusix, yTBepxgaetca [lpaBUTENbCTBOM
Poccuiickon ®epepauuu;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnax u ycnoeus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM Yucre npu onnaTe ToBapoBs (pabor,
yCnyr) 4yepes3 onpefeneHHoe Bpems nocrie ux nepefadv (BbINOJSIHEHUS, OKa3aHWs) NOTPEOUTEND, MOSTHYIO CyMMY,
noanexatuyto BbinnaTe notpeduTtenem, 1 rpaduk norawleHns 3ToM CyMMBb;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUAHbIA CPOK, ECMN OH YCTAHOBIIEH;
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3eKTMBHOTO 1 6€30nacHOro NCnonb3oBaHnsi ToBapoB (paboT, yenyr);
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

nHdopmaumo 06 aHepreTuyeckon aPdeKTBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHNe O HanmM4mm
Takon UHdopmaunm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocGepexeHnn 1 o NoBbILLEHWN
3HepreTnyeckon appeKkTMBHOCTY;
(ab3aL BBegeH depepanbHbIM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNyObl UM CPOK rOAHOCTU TOBapOB (paboT), YCTaHOBIEHHBI B COOTBETCTBUM C HACTOSILLMM 3aKOHOM,
a TakKke CBedeHUsl 0 HeobXOoaUMbIX OeNCTBMSX MOTPEGUTENsl MO UCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNeACTBUAX MPU HEBLINOMHEHWN TakUX OeNCTBMIA, ecny ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX CPOKOB
NpPeACTaBNAOT ONACHOCTb ANS XWU3HW, 340POBbsl U UMYLLLECTBA NOTPEBUTENS UM CTAHOBSATCA HEMPUrOAHLIMU ANs
MCMOMb30BaHUS MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHws), (PUPMEHHOe HavMeHOBaHue (HaMMEeHOBaHWe) W3roToBUTENS (UCMOMHUTENS,
npogasua), YMNONHOMOYEHHOW OpraHusauum WM YNOrHOMOYEHHOrO WHAMBMAYANbHOrO npeanpuHMMaTens,
nMnopTepa;
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-®3)

uHpopmaumio o6 obszaTenbHOM MNOATBEPXKOEHUM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbyn 7 HacTosiwero 3akoHa;
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MHpopMaLMIo O MpaBuiax NPoAaXu TOBapOB (BbINOSTHEHUA paboT, okasaHus YCnyr);

yKasaHue Ha KOHKpPeTHOe Nuuo, koTopoe GyaeT BbINonHATL paboTy (okasbiBaTb yCcnyry), U MHopmaumnio o
HEeM, eCcn 3TO UMEET 3HaYeHue, UCXOAN U3 XxapakTepa paboTbl (ycryru);
(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKkazaHuMe Ha ucnonb3oBaHMe ¢oHorpaMM MpPU OKasaHMKM pasBreKkaTenbHbIX YCIyr MWCMNONHUTENSMMU
My3blKanbHbIX MPON3BeaeHui.
(ab3au BBegeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu nprnobpetaembin notpebutenem toBap Obin B ynoTpebrneHnn unu B HEM YCTPaHANCH HeJocTaTok
(HepocTaTkn), noTpebuTtento AormkHa ObITb NpegocTaBneHa MHpopmauus 06 aTom.

3. MiHdopmaums, npeaycMoTpeHHas NyHKTOM 2 HacTosLLen cTaTbl, 4OBOAUTCA OO CBeAeHMs noTpebutenen
B TEXHMYECKOW AOKyMeHTauuu, npunaraemon Kk toBapam (paboTam, ycrnyram), Ha 3TUKeTKax, MapKUpPOBKOW WUMv
MHbIM CMocoboM, NMPUHATLIM AN OTAEeNbHbIX BMAOB ToBapoB (paboT, ycnyr). MHdopmaumsa o6 obssaTenbHoM
NOATBEPXKAEHNM COOTBETCTBUSI TOBapOB MpeACTaBnseTcsa B nopsgke U crnocobamu, KOTopble YCTaHOBIEHbI
3akoHopaTenbcTBoM Poccuiickon ®egepaumm 0 TEXHUHECKOM perynupoBaHuun, U BKM4aeT B cebs ceBegeHus o
HOMepe AOKYyMeHTa, MOATBEPXAaloLWero Takoe COOTBETCTBME, O CpOoKe ero genctsvs M ob opraHusaumu, ero
BblaaBLUEN.
(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AbB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.
Crtatbs 11. Pexxum paboThbl NnpoaaBua (McnonHUTens)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNAnNbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHus noTpedbuTenen ycTaHaBNMBaETCA MO PELLUEHUI0 COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOW BNacTu
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO CaMoyrnpaBreHus.

2. Pexxum paboTbl opraHv3auuii, OCyLLEeCTBNSAIWNX AeATENbHOCTb B cdepax TOProBoro, GbITOBOrO U UHbIX
BMOOB 0BCNYXMBAHUA NOTpebuTenein 1 He ykasaHHbIX B MyHKTe 1 HACTOsLLER cTaTbW, a Takke MHAMBUAYaNbHbIX
npeanpuHMmaTenei ycTaHaBnMBaeTcs MU CaMOCTOSATENBHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENs!) AOBOOUTCA OO CBeOeHus notpebutenein M [OIDKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTensi (MCNONHUTENsA, NpoAaBULAd) 3a HeHaanexalyro
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

MHdopmaumio o ToBape (pabote, ycnyre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3amMensMTESNIbHO MOMyYnuTb NP 3aKiioYeHum
goroesopa wuHdopmauumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYMHEHHbLIX HEOOOCHOBAHHLIM YKNOHEHMEM OT 3aKIHOYEeHUs] AOroBopa, a ecnv OoroBop
3aKmMoYeH, B pasyMHbIA CPOK OTKasaTbCs OT €ro UCMOSfHeHWst U noTpeboBaTb BO3BpaTa YnradeHHoW 3a ToBap
CYMMbI U BO3MELLEHUS APYIMX YObITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase OT UCNONHEHUS JoroBopa nNoTpedutens 0653aH BO3BpaTUTL ToBap (pe3ynbtaTt paboTkl, ycnyru,
€CInn 3TO BO3MOXHO MO UX XapakTepy) npogasuy (MCNOSHUTENIO).
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopaeel (MCNONHUTENDL), HE NPEaOCTaBMBLUMIA MOKYNaTemnto MOSIHOM M OOCTOBEPHOW MHopmMauum o
ToBape (paboTe, ycnyre), HeCceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
ctaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycrnyru), BO3HMKLIME MOCNE ero nepegadu
noTpebuTtento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon MHAOpMaLmm.

(n. 2 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

3. Mpun npyynHeEHUN Bpeaa >KM3HW, 340POBbLI0 U UMYLLECTBY NOTpebUTens BcreacTBMe HenpenocTaBreHust
€My MOMHOW M [OO0CTOBEpPHOM uHdopmauun o ToBape (paboTe, ycnyre) notpebutens Bnpaese noTpeboBaTb
BO3MELLIEHUS TaKoro Bpea B Nopsake, NpeayCMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKCE MOSTHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaAM, HaXOOAWMMCS B COOCTBEHHOCTM (BNaaeHun)
notpeburens.

(n. 3 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. lMpun paccmoTpeHun TpeboBaHuin notpebutens o Bo3MelleHMn yBbITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
UNn HeJoCTaToOYHO NOMHOM nHopmaumen o Toeape (paboTte, ycnyre), HEOB6X04MMO UCXOAUTE U3 MPEANONOXEHUS
06 oTcyTCTBMM Yy NOTpebuTens cneumanbHbIX MO3HAHMI O CBOMCTBaX M XapakTepucTmkax ToBapa (paboTbl, ycryru).
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CtratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENnsA (MCMONMHUTENs, npojaBua, YNOJIHOMOYEHHOMN
opraHvMsauum uMnu ynosIHOMOYEeHHOro MHAMBUAYaNbHOro npeanpuHMMaTens, UMnopTepa) 3a HapylleHue
npaB noTpe6utenen
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMONHWTENb, nNpoAaBel, YNOMHOMOYEHHas
opraHm3aums unu ynonHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHMMaTens, MMNoOpTep) HeCeT OTBETCTBEHHOCTb,
nNpegycMOTPEHHYIO 3aKOHOM U AOrOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTento, noanexaT BO3MELLEHUO B
NOMHOM CyMMe CBEepX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM MW JOTOBOPOM.
(n. 2 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomkn (NeHu) M BO3MeELLeHME YObITKOB He 0CBOOOXOAT M3roTOBUTENsS (MCNOMHUTENS,
npoAdaBLa, YMOMHOMOYEHHYIO OpraHM3auuio UM YNosIHOMOYEHHONO WHAMBMAYANbHOrO npeanpuHuMaTens,
nmnopTepa) OT UCTIONHEHUS BO3NOXEHHbLIX HAa HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McnonmHUTENb, MpodaBel, YMOMHOMOYEHHas oOpraHv3aumsi Wnm  YnorHOMOYEHHbIN
WHAMBMUAOYanNbHbIA NpeanpuHMMaTtens, uMnoptep) ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEWCMOSTHeHue
06sA3aTenbCTB UNM 33 HeHagnexalwlee WCnofnHeHWe 0053aTenbCTB, €CnyM  [OKaXeT, YTO  HeWcnosrHeHue
0653aTenbCTB UM UX HEeHaanexallee MCNofHeHWe NpousoLLo BCMEeACTBME HENPeodonMMON CuMbl, a Takke Mo
WHbIM OCHOBaHWAM, NMPeAyCMOTPEHHbBIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

5. TpeboBaHus notTpebutena ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK OOrOBOPOM,
noanexaT yOoOBreTBOPEHWIO N3rOoTOBUTENEM (MCMONHUTENEM, NPOAAaBLIOM, YNOMHOMOYEHHOW OpraHusaumen unm
YNOSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpUHUMaTenemM, UMNOPTEPOM) B JOOPOBOSNILHOM NOPSKeE.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. MNpy ynoBneTBOpeHun cyaoM TpeboBaHMI MOTPeOUTENs, YCTAHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
n3rotoBuTeNs  (MCMOMHWUTENs,,  MNpoAdaBua,  YNOMHOMOYEHHOW  OpraHu3auuM MM  YNOSIHOMOYEHHOro
NHAMBMAYanbHOro NpeanpuHUMaTens, nMnopTepa) 3a HecobntogeHne B 4OGPOBOSIbHOM NOpsSiAKe YOOBNETBOPEHUS
TpebGoBaHWi NoTpebutens wWipad B pasMepe NSATbAECHAT NPOLEHTOB OT CYMMbI, NMPUCY>XOEHHOW CYAOM B MONb3y
notpeburens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asaBneHuem B 3awwmTy npas noTpedbuTtens BbICTyNaT 06LecTBeHHbIE 06beanHeHNs noTpedbuTenen
(x accoumaumn, CO3bl) UNN OpraHbl MECTHOrO camoynpaBfieHus, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOIO
wTpada NnepedncnaiTcsa ykasaHHbIM 06beanHEHNSM (UX accoumalmsim, Coo3am) Unm opraHam.

Crtatba 14. UMyliecTBeHHaA OTBETCTBEHHOCTb 3a BpeAd, NMPUYUHEHHbIN BCNeAcTBMEe HeAoCTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bped, NpuYMHEHHbIA XXW3HW, 340POBbLID UMM MMYLLECTBY MOTPeOMTENs BCREACTBME KOHCTPYKTUBHbIX,
NMPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEOJOCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obbeme.

2. I'IpaBo Tpe6OBaTb Bo3MelleHnda Bpeaa, npu4nHeHHoro BcCneacTBue HeOOoCTaTKOB ToBapa (pa6OTbI,
ycnyrm), Nnpu3HaeTca 3a nobbim notepnesBwiMM He3aBUCUMMO OT TOro, COCTOAJST OH B AONOBOPHbIX OTHOLUEHUAX C
npoaasLoOM (VICI'IOJ'IHVITeﬂeM) U HeT.

3. Bpea, npuYMHEHHbIV XM3HW, 300POBLI0 UMW UMYLLECTBY NOTpeduTens, NoanexvTt BO3MELLEHWIO, eCcriu
Bpen NpUYMHEH B TEYEHNE YCTaHOBIIEHHOIo CPpoKa Cnyx0bl MnM cpoka rogHocTh ToBapa (paboTol).

Ecnun Ha ToBap (pe3ynbTat paboThl) OMKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbu 5
HacTosiero 3akoHa Cpok crnyxObl WM CPOK FOAHOCTW, HO OH HE YCTaHoBMeH, nNMbo noTpebutento He 6Gbina
npefocTaBreHa nonHas U JoCToBepHas UHGopMaLms 0 cpoke crnyxbbl Unu cpoke rogHoOCTH, NBo noTpebuTens
He Obln MPOMHMOPMMUPOBAH O HEOOXOAMMBIX OENCTBUAX MO UCTEYEHUM cpoka CryXObl UNU cpoka rogHOCTU U
BO3MOXHbIX MOCINEACTBUAX MPWU HEBLINOSIHEHUM YKa3aHHbIX OeWCTBUiA, nMbo ToBap (pe3ynbraTt paboTbl) no
NCTEYEHNM STUX CPOKOB MPEACTABMSET ONAacHOCTb AN XM3HW W 300POBbS, Bpen MOANEXMT BO3MELLEHUO
He3aBUCHMO OT BPEMEHM €ro NPUYNHEHKS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM C MYHKTOM 1 crtatbm 5 HacTosiwero 3akoHa M3roToBUTEMb (VICI'IOJ'IHVITeJ'Ib) HE
YCTaHOBWIJ1 Ha TOBap (pa60Ty) CpoOK CJ'Iy)K6bI, Bpen noanexut Bo3MeLleHN0 B Cllydae ero npuinHeHuna B Te4eHne
OECATN NnNeT COo AHA nepenayun toBapa (pa6OTbI) I'IOTpe6l/ITeJ'IPO, a ecnn geHb nepegadn yctaHoBUTb HEBO3MOXHO, C
AaTbl N3rOTOBJIEHNA TOBaApa (OKOH‘-IaHl/Iﬂ BbIMOJIHEHUA pa60TbI).

Bped, nNpuYMHEHHBbI BCReACcTBME HEOOCTaTKOB TOBapa, MOANEXUT BO3MELLEHWO MNPOAaBLOM UMK
N3roToBMTENEM TOBapa no BbIGOpY NOTepneBLUEero.

Bpe,u,, I'Ipl/l‘-II/IHeHHbIﬁ BCneacTteme HeOocTaTKoB pa6OTbI umnn ycnyru, noanexut BO3MELLEeHUKo
ncnonHuTenem.

4. N3rotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA XWU3HW, 340POBbLI UMK
nUMyLLecTBy noTpebutenss B CBA3M C MCMNOMb30BaHMEM MaTepuanoB, 060pyaOBaHWS, WHCTPYMEHTOB U MWHbIX
CpeacTB, HeobxoaMMbIX ANsi MPOM3BOACTBA TOBApOB (BbIMOMNHEHUsI paboT, okasaHusi ycryr), He3aBUCUMO OT TOro,
NO3BOMSAS YPOBEHb HaY4YHbIX U TEXHUHECKUX 3HAHWI BbISIBUTbL X 0COObIE CBOMCTBA UMK HET.

5. M3rotoBuTenb (MCMoNHMTENb, NpoAaBeL,) 0CBOBOXAaeTCs OT OTBETCTBEHHOCTUW, €CMN [OKaXeT, YTO Bpea
MpUYVMHEH BCMEACTBME HEMPeodoNnvMMOM CuMbl WM HapyweHus noTpebuTenem yCTaHOBMEHHbIX MpaBun
NCMNONb30BaHWs, XPaHEHWUST U TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

Cratbsa 15. KomneHcaumsa mopanbHoOro Bpeaa

MopankeHbIi Bpes, NPUYMHEHHbIA noTpebutento BCneacTBMe HapylleHUs M3rotoBuTenem (MCnonHutenem,
npoaaBLOM, YNOSIHOMOYEHHOW OpraHusaumeri WnNu YNormHOMOYEHHbIM WHAMBUMAYaNbHbIM MpeanpuHUMaTenem,
UMNopTepoM) npaB noTpebutens, NpeaycCMOTPEHHbIX 3akOHaMM M NpaBoOBbIMU akTamu Poccunckon depepaumu,
perynupylowmumMm OTHOLLEHMA B obnactn 3awuTbl npaB notpebutenen, NoagnexuT KOMMNeHcauum NpuynHUTENem
BpeAa nNpu Hanuumm ero BuHbI. Pasmep koMneHcauun mopansHOro Bpeaa onpenensiercs CyaoMm U He 3aBUCUT OT
pasmepa BO3MELLEeHNS UMYLLLECTBEHHOMO Bpeaa.

(B peq. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

KomneHcauusa mopanbHOro Bpeaa OCyLLecTBNAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOrO Bpeaa u
NMOHECEHHbIX NOTpebutTenem yobITKOB.

Crtatbs 16. HenencTBuTenbHOCTb YCNOBUM A0rOBOPA, YIEMISIOWMX NpaBa noTpeburens

1. YcnoBusa goroeopa, ywemnswwme npasa notpebutens no CpaBHEHMIO C Npasunamu, YCTaHOBNEHHbIMA
3aKOHaMWU WM MHbIMW NpaBoBbIMKU akTamu Poccuiickon Pepepaumm B obnacty 3awmTtbl npasB noTpeburtenen,
NPU3HaKTCA HeAeNCTBUTENMbHbLIMU.

Ecnn B pe3ynbTaTte UCnonHeHna goroeopa, yuiemndrouwiero npaesa r|0Tpe6|/|Ten;|, Y Hero BO3HUKIN y6bITKI/I,
OHU noanexat Bo3MeLleHNo narotoemtenemMm (I/ICI'IOJ'IHVITeJ'IeM, I'IpO,D,aBLLOM) B NoJsIHOM obbeme.

2. 3anpewaetca obycnoenvBatb npuobpeTeHMe ogHMX ToBapoB (pabot, ycnyr) obs3aTenbHbIM
npuoGpeTeHneM MHbIX ToBapoB (paboT, ycryr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBME HapyLLEHUs ero
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycryr), Bo3MeLalTcsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

BanpewaeTtca obycnoesnvMBaTh yaoOBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B Te4eHne
rapaHTUMHOrO CpPoKa, YCNOBUSIMU, HE CBA3AHHBIMY C HegocTaTkammn ToBapoBs (paboT, ycnyr).
(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. MNpopasew (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [oTpebutenb BnpaBe OTKka3aTbCA OT onnaTtbl TakmMx paboT (ycnyr), a ecrnvm OHW OnnayeHsbl,
noTpebutenb BnpasBe noTpeboBaTb OT npogasBua (MCMOMHMTENS) BO3BpaTa ynnayeHHouW cymmbl. Cornacve
notpebutensa Ha BbINOMHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmngeTcs npogasLoM
(ucnonHWTenem) B NMCbMEHHON hopme, ecnn MHOe He NpeayCcMOoTpeHo deaeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Ctatbsa 16.1. ®opMbl M NOPAAOK onnaTtbl NPU nNpogaxe TOBapoOB (BbIMOJIHEHUMM PaboT, okasaHWM

ycnyr)
(BBegeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMnaTel TOBApoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HAUMOHAamNbHbIX MNMaTeXHbIX WHCTPYMEHTOB, a TakKe HanWyHblX pacyeToB Mo BbIOoOpy
notpebutens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTbL onnaThl ToBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLUOHarbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHANbHOW CUCTEMbI MNATEXHbIX KapT pacrnpoCcTpaHseTcs Ha npoaasua
(ucnonHuTens), y KOTOPOro Bbipy4ka OT peanusaumu ToBapoB (paboT, ycnyr) 3a NpeallecTBYOLWMIA KaneHaapHbIN
rof NpeBbILLAET COPOK MUMMUOHOB pybnei.

Ecnu mecTto onnatel ToBapoB (paboT, ycnyr) HaxoguTCs B MecTe, rae He NpefoCTaBnalTCs yCeryrn goctyna
K NoABWXHOM pagvnotenedoHHON CBA3N " (nnn) cpencrTeam KONNEeKTUBHOro  JocTyna K
NMH(OPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTn  "WHTepHeT", npopaBey (UCNOMHUTENb) OCBOGOXOaeTcst OT
06s3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) C MCNonb30BaHWEM
HaUMOHarbHbIX NIIATEXHbIX NHCTPYMEHTOB.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

Mpopasey ocBoboXxaaeTcst 0T 06513aHHOCTM 06ecnevnTb BO3MOXHOCTb OMMaThl TOBAPOB C UCMOMNb30BaAHMEM
HaLMOHarbHbIX NraTeXHbIX MHCTPYMEHTOB B TOProBOM OObekTe, Bblpyyka OT peanvs3aumum TOBapoB B KOTOPOM
COCTaBNsiET MEHee NATU MUSINIMOHOB PyGnen 3a NpeALeCcTBYOLWMIA KaneHaapHbli roa,.

(n. 1 B pea. ®epepaneHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MoXeT NpouM3BOAMTLCSA NOTPeOUTENEeM B COOTBETCTBMM C YKa3aHWEM
npogaBua (MCNOMHWUTENSI) MYTEM pacyeToB 4Yepe3 CYyObEeKTOB HaUMOHANbHOW  MNNaTEXHOW CUCTEMBI,
OCYLLECTBMSIOLWMNX OKasdaHMe MiaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®enepauum o
HaLUWOHarNbHOM NfaTeXHOW CUCTEME, €CNU MHOEe He YCTaHoBNEeHo deaepanbHbiMA 3aKOHaMU WU UHLIMU
HOpMaTMBHbLIMW NPaBOBbLIMU akTamu Poccuickon ®egepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHBIMU AEHEXHbIMU CpeacTBaMM obs3aTenscTBa noTpebutens
nepea NpoaaBLoOM (UcnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYMTalTCA UCMOSMHEHHbIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS Hamnu4HbIX AEHEXHbIX CPpeAcTB npoAasuy (MCNONHUTENIO)
nmMbo NnaTexXHOMy areHTy (CybareHTy), ocyLecTBRsALWeMY AeATENbHOCTb MO NpMeMy nnatexen ouanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesBoga NPedoCTaBNsIEMbIX MOTPeOUTENEM HanU4HbIX
OEeHEeXHbIX cpefcTtB 06e3 oTKpblTUs OaHKOBCKOro cyeta obsasaTenbcTtBa MoTpebuTens nepea npoaaBLOM
(ncnonHMTEnem) no onnarte ToBapoB (paboT, yCryr) CYUTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHusi noTpebuTenem HanuuHbiX OEHEXHbIX CPEeACTB KpeauTHOW opraHusaumm nmbo
OaHKOBCKOMY MMaTexXHoMy areHTy (cybareHTy), OCyLecTBNAWMM OeATeNbHOCTb B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccunckon ®egepauum o HauMoHanNbHOM NNaTexHon cucteme.

Mpw onnate ToBapoB (paboT, ycnyr) NyTem nepeBoda AEeHEeXHblX CPpeACTB B paMkax npuMeHsieMbix ¢opm
Ge3HannyHbIX pac4eToB obs3aTenbcTBa NoTpebutensa nepen nNpogaBLOM (MCMONHWTENeM) MO onnate ToBapoB
(paboT, ycnyr) cuntaloTca UCMOMHEHHBIMW B CyMMe, YKa3aHHOWM B PaCMOPsKEHWUN O NepeBoe AeHEeXHbIX CpeacTs,
C MOMEHTa NoATBepXAeHNs ero NCNonHeHns obecnyxmeatoLen noTpedbutens KpeaMTHOW opraHusaumen.

4. Mpwu onnaTe ToBapoB (paboT, ycnyr) npoaasuy (UCMOMHUTENIO) 3anpeLLeHo ycTaHaBNMBaTk B OTHOLLEHUN
oOHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCUMOCTM OT criocoba Ux onnaTbl NOCpencTBOM
HanMYHbIX PacyYeToB UMK B pamKax NpuMeHsieMblX popM Ge3HanNYHbIX pac4yeToB.

5. lNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy NoTpebutens yObITKU, Bbi3BaHHbIE
HapylweHnem TpeboBaHun nyHkTa 1 HacTosALWeN cTaTby.

Cratbsa 17. CygebHas 3awmTa npaB noTpeburtenen

1. BawwTa npas noTpebuTtenen ocyLecTBNseTca CyqoM.

KoHcynbTaHTlntoc: npumeyaHue.
C 3 ceHTs0psa 2018 ropga PepepanbHbiM 3akoHOM OT 04.06.2018 N 133-®3 nyHKT 1 cTtaTbm 17 gononHseTcs

HoBbIM ab3alieM. CM. TeKCT B byayLien peaakuum.

2. Nckun o 3awmte npas I'IOTpe6VITeJ'IeIZ MoryT ObITb npenbAaBrieHbl No Bbl60py nctua B Cya no Mecty:

HaxoXxaeHuna opraHu3aumm, a ecrnim OTBeTYMKOM ABNAeTCA I/IH,EI,I/IBVI,D,yaJ'IbeIVI npeanpuHnmartenb, - ero
XUTernbCTBa,

XUtenbcrtBa Un npe6b|Bava ncTua;
3aKrnr4yeHna nnm ncnosiHeHna gorosopa.

Ecnu nck k opraHnsaumm BelTEKaeT U3 AEATENBHOCTU ee hunmana unu npeacTtaBUTeNbCTBa, OH MOXET ObiTh
npeabsBIeH B Cya N0 MECTY HaXOXAEHUs ee hunuana unu npeactaBuTenbLCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenu, nHble NCTLBI MO UCKaM, CBA3aHHBIM C HapylLleHWeM npas notpebutenei, oceoboxaaTcs
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

OT ynnaTbl FOCyAapCTBEHHOW NOLUSMHbI B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickoi ®enepaumm o Hanorax
n cbopax.
(n. 3 B pea. PeapepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. SALLUUTA NMPAB MOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtatba 18. [paBa noTpebutens npu obHapyxeHun B ToBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutenb B criyyae obHapY)KEHUS1 B TOBAape HEAOCTATKOB, €CIN OHU He GbifiM OroBOpPEHbl NPOAABLIOM,
no ceoemy BbIGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu u (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoW >Xe ToBap ApPYro Mapku (MOAEenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOM LieHbI;

notpeboBaTb COpa3MepHOro yMeHbLUEHUS! MOKYMHOW LieHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3BO3Me3aHOro YCTpaHEHNA HEeOOCTaTKOB TOoBapa win BO3MeLleHUA
pacxoaoB Ha UX ncnpasrieHne I'IOTp66VITeJ'IeM nnn TpeTbnM JIMLOM;

OTKa3aTbCA OT WUCNOJIHEHMA O0oroBopa Kynnun-npogaxum u I'IOTpe6OBaTb BO3BpaTa ynnaquHoM 3a TOoBap
CyMMbI. Mo Tpe6OBaHVIIO npoaasuUa u 3a ero c4yeT I'IOTpeﬁl/ITeJ'Ib OOJKEeH BO3BPaTUTb TOBApP C HeaOoCTaTKaMu.

I'IpM 3TOM ﬂOTpQGVITeJ'Ib Brnpase ﬂOTpe6OBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHBLIX eMy
BCneacteBme npodaxXun ToBapa HeHaaneXxawero KadvecTtBa. YObITKM BO3MeLlalTCs B CPOKW, YCTaHOBJIEHHbIE
HacTosWMM 3akoHOM ansi YAOBJ1IETBOPEHNA COOTBETCTBYHOLLNX TpeGOBaHMVI I'IOTpe6VITeJ'IFI.

B oTHOWeHMN TexHW4Yeckn CrnoXHOro TtoBapa noTpebutenb B criydyae obHapyXeHWss B HEM HedoCTaTKOB
BrpaBe OTKa3aTbCH OT UCMOMHEHWs OOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTta ynnavyeHHOM 3a Takow
TOBap CymMbl Nbo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
TakoM Xe ToBap ApPYyrom Mapku (Mogenu, apTukyna) C COOTBETCTBYIOLLMM nepepacyeToM MOKYMHOW LeHbl B
TeyeHune nATHagUaTV AHEN CO AHA nepegaym notpebutento Takoro ToBapa. [1o0 ncreyeHmn aToro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaoBNeTBOPEHNIO B OOHOM U3 CeayloLwwux cyyaes:

o6HapyxeHue CyLLecTBeHHOro HegocTaTka ToBapa;
HapyLwleHne yCTaHOBJIEeHHbIX HAaCcTOoALWLNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa,

HEBO3MOXHOCTb WCMNOJIb30BaHUA TOBapa B TEYEeHWE KaXgoro roaa FapaHTMVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEOAHOKPAaTHOro yCTpaHeHnA ero pasiimyHbiX HE4OCTAaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNMpasutenbsctBom Poccuiickon ®epepauun.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACTOsILLEN CTaTby, NpeabaBnsaTca noTpebutenem npogasLy nmbo
YNOSTHOMOYEHHOW OpraHmn3auum Unv ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY NPpeAnpUHMMaTENto.
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutens BnpaBe nNpeabsBUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM U MATOM MyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHusauuMn Unm yrnorTHOMOYEHHOMY WHAOMBUAOYANbHOMY
npegnpvHUMaTento, UMNopTepy.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

BmMecTo npegbsiBneHns atux TpeboBaHuin NoTpebuTernb BnpaBe BO3BPATUTb U3rOTOBUTESO UIU UMMOPTEPY
TOBap HeHaasexallero kayecTea u notpebosaTb Bo3BpaTa yniiadeHHoM 3a Hero CyMmbl.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)
4. YTtpatun cuny. - ®egepanbHblii 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCTBVIe Yy I'IOTp66VITeJ'IFI KaCCoOBOro uin ToBapHOro 4eka nnbo mHoro AOOKyMEeHTa, yaAOoCTOBEpPALNX
CbaKT N yCnoBud NOKYMNKM ToBapa, He ABJIIAEeTCA OCHOBaHMEM ONA OTKa3a B yAOBJ1IETBOPEHUN €TI0 Tpe6OBaHVIl7I.

Mpogoasey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auus WM  YNONTHOMOYEHHbLIN WMHAMBUAYAMbHbIN
npeanpuvHMMarenb, umnoptep 06si3aHbl MPUHATH TOBap HeHaanexallero kavecTtBa y notpebutensd m B crnyyae
HeobxooMMOCTM NPOBECTU NPOBEPKY kadecTBa ToBapa. [loTpebutens Bnpase yyacTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHWS HeOOCTaTKoB ToBapa npofdasel, (M3roToBUTENb),
YNOSIHOMOYEHHAs OpraHM3aums Unu ynorHOMOYEHHbIV MHAMBUAYAanNbHbIN NpeanpuHumaTtens, nMmnoptep 0653aHbl
NPOBECTM 3KCMEPTU3y ToBapa 3a CBOW cYeT. JKCrnepTusa ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMM
20, 21 wn 22 HacTtodAwero 3akoHa pAna YAOOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosaHwui noTpebutens.
MoTpebutens BnpasBe NPUCYTCTBOBATb NPV MPOBEAEHUM 3KCNepTu3bl TOoBapa M B Cryvyae Hecornacums c ee
pesynbTatamMm OCMOpPUTb 3aKIto4YeHne Takom aKCnepTm3bl B cygebHoM nopsiake.

(8 pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HefocTaTku BO3HWKIM  BCneacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBeYaeT npoaasel (M3roToBUTENb), NOTPebuTens 06si3aH BO3MeCTUTb NpoaaBsLy
(M3roToBUTENIO), YNOMHOMOYEHHOW OpPraHn3auun Unm ynosTHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpvHumaTento,
MMMOpTEPY Pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TAKKe CBA3aHHbIE C €€ NPOBeAEHNEM pacxodbl Ha XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MNpopaBel (M3roTOBUTENDL), YMNOMHOMOYEHHAs1 OpPraHM3auMsi MKW YNOSIHOMOYEHHBLIN MHAMBUAYANbHbIN
npeanpuHMmaTenb, UMNopTep OTBEYaeT 3a HeOoCTaTkuM ToBapa, Ha KOTOPbIN He YCTAHOBMEH rapaHTUNHBIA CPOK,
ecnu noTpebuTenb AoKaXeT, YTO OHM BO3HMKNM [0 Nepeaayun ToBapa noTpebuTento v no npuymHam, BO3SHUKLIUM
[0 3TOro MOMeHTa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUAHbLI CpPOK, npodaBel (M3roToBUTEND),
YMONTHOMOYEHHAs OpraHM3auns UM ynorHOMOYEHHbIV UHAMBUAYaNbHbIA NpeanpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a He[oCTaTKM TOBapa, eCnNv He AOKaXeT, YTO OHW BO3HMKMW MOCMe nepedadu ToBapa notpebutento BcneacrTane
HapyLleHus noTpebuTenem nNpaBui UCMONb30BaHUSA, XPAHEHUS UM TPAHCMOPTUPOBKM TOBapa, OENCTBUN TPETbUX
MWL, NN HENPEOAONMMON CUIbI.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM bornee NsiTU KUNOrpaMMOB Afsl PEMOHTA, YLIEHKN,
3ameHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CuIlaMu M 3a CYeT npogasua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHuM3aummM Wnu YNorHOMOYEHHOrO WHAMBWUAYaANbHOrO npeanpuHumartensi, uMmnoprtepa). B
cry4ae HEMWCMNOSIHEHUA [OaHHOW 00s3aHHOCTM, a TakKke Mpu OTCYTCTBMM npogaBua (M3roToBUTENS,
YMONTHOMOYEHHOW OpraHu3aumMn Wnu YnorIHOMOYEHHOrO WHOUBMAYaNbHOrO nNpeanpuHMMaTens, uMnoprtepa) B
MecTe HaxoXAeHusi noTpedbutensa pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBapOB MOTYT OCYLLECTBNATLCSH
notpebutenem. lpu 3TOM npogasey (M3roTOBWUTENb, YMOMHOMOYEHHas OpraHusauus WnM ynorHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obs3aH BO3MECTUTb NOTpebuTento pacxodbl, CBSA3aHHbIE C
OOCTaBKOW U (Mnn) BO3BpPaTOM yKa3aHHbIX TOBAPOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbs 19. Cpoku npeabsABNeHusi noTpeéuTenem Tpe6o0BaHUN B OTHOLLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbsABUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHusA K
npogasuy (M3roTOBMTENMO, YMOSIHOMOYEHHOW OpraHmMsauum WM YNOSIHOMOYEHHOMY  WHAMBUAOYANbHOMY

K0HcyanaHTHnmc www.consultant.ru Ctpanuuya 14 ns 32

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=5D2A8E3A69DA6386D9AF803E4FF21C8F4A05B4386144BC15ABB317F86AD17ED6A3928B0A812F58HFX4I
consultantplus://offline/ref=5D2A8E3A69DA6386D9AF803E4FF21C8F4A05B4386144BC15ABB317F86AD17ED6A3928B0A812F58HFXAI
consultantplus://offline/ref=5D2A8E3A69DA6386D9AF803E4FF21C8F4A05B43A6044BC15ABB317F86AD17ED6A3928B0A812F53HFXBI
consultantplus://offline/ref=5D2A8E3A69DA6386D9AF803E4FF21C8F4A05B4386144BC15ABB317F86AD17ED6A3928B0A812F5FHFX3I
consultantplus://offline/ref=5D2A8E3A69DA6386D9AF803E4FF21C8F4A05B43A6044BC15ABB317F86AD17ED6A3928B0A812F53HFXBI
consultantplus://offline/ref=5D2A8E3A69DA6386D9AF803E4FF21C8F4A05B43A6144BC15ABB317F86AD17ED6A3928B0A812F5DHFX6I
consultantplus://offline/ref=5D2A8E3A69DA6386D9AF803E4FF21C8F4A05B43A6044BC15ABB317F86AD17ED6A3928B0A812F53HFXBI
consultantplus://offline/ref=5D2A8E3A69DA6386D9AF803E4FF21C8F4A05B43A6044BC15ABB317F86AD17ED6A3928B0A812F53HFXBI
consultantplus://offline/ref=5D2A8E3A69DA6386D9AF803E4FF21C8F4A05B43A6144BC15ABB317F86AD17ED6A3928B0A812F5CHFX3I
consultantplus://offline/ref=5D2A8E3A69DA6386D9AF803E4FF21C8F4A05B43A6044BC15ABB317F86AD17ED6A3928B0A812F53HFXAI

3akoH P® ot 07.02.1992 N 2300-1
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

npeanpuHumaTtento, MMMopTepy) B OTHOLIEHMM HeOOCTaTKOB TOBapa, €CNU OHU OOHapyXeHbl B TeuveHue
rapaHTUAHOIO Cpoka MNN CPOKa FrOAHOCTM.
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHMM TOBapoB, Ha KOTOPble rapaHTUAHbIE CPOKW UMM CPOKU TOOHOCTU HE YCTaHOBMEHBI,
noTpebuTtenb BnpaBe NpeabsiBUTL yKasdaHHble TpeboBaHUs, ecrnim HeaoCTaTkM TOBapOB OOHapYXKeHbl B pa3yMHbIN
CPOK, HO B Mpefenax [ABYX NleT CO AHSA nepejadn ux notpebutento, ecnu Gonee AnUTENbHbIE CPOKU He
YCTaHOBSEHbI 3aKOHOM W JOrOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl MCUMCMSIETCS CO [OHA nepejayu ToBapa
notpeburento, ecnu MHoe He nNpegycMOTPeHO AoroBopoM. Ecnu aeHb nepefayn yctaHOBUTb HEBO3MOXHO, 3TU
CPOKU UCHNUCNAOTCHA CO OHA U3rOTOBNEHNSI TOBapa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (06yBVI, ogexnobl n I'IpO‘-IVIX) 3TN CPOKU UCHUCTTAKTCA C MOMEHTa HacCTynJieHusa
COOTBETCTBYHOLLErTo Ce30Ha, CPOK HaCTyrnJyieHNA KOTOPOro onpenendeTcda COoTBETCTBEHHO Cy6'beKTaMVI Poccuiickon
Cbep,epau,MM nexogd U3 KnnmaTtu4ecknx YCHOBVIVI MeCTa HaxoxXaeHuA ﬂOTpe6VITeJ'Iel7I.

Mpw npogaxe ToBapoB No obpasuam, Mo Nnoyte, a Takke B Cy4vasx, €CrM MOMEHT 3aKM4eHns Jorosopa
Kynnu-npogaxu U MOMEHT nepefadu ToBapa noTpebuTento He coBMNagaloT, 3TU CPOKM UCHUCTISIOTCH CO OHS
[oCTaBku ToBapa notpebutento. Ecnv notpebutenb nuweH BO3MOXHOCTM WCMOMb30BaTb TOBap BCleACTBUE
06CTOSATENBLCTB, 3aBUCALLMX OT npojaBua (B 4acTHOCTM, TOBap HyXAaeTcs B CreuuanbHOW YCTaHOBKe,
NoAKNoYeHUN unm cbopke, B HEM UMEIKTCSt HEAOCTaTKN), rapaHTUMAHBIN CPOK He TeYeT 0 YCTpaHeHUsI NpoaaBLIOM
Takux obcrosiTenscTB. Ecnu aeHb [OCTaBKW, YCTAHOBKWU, NOAKIOYEHUST, COOPKM TOBapa, YCTpaHEHUs! 3aBUCSLLMX
OT npopaasua 06CcToATeNbCTB, BCNEACTBME KOTOPbIX NOTPEOUTENL HE MOXET UCMOMNb30BaTb TOBAP MO HAa3HAYEHMUIO,
onpenenuTe HEBO3MOXHO, 3TW CPOKM UCHUCTISIIOTCS CO OHSA 3aKIOYEHUst JOroBOpa Kynn-Npoaaxu.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpenendaeTca nepnoaom, ncHnMcndaemblM CoO OHA U3roTOBIIEHUA TOBapa, B Te4YeHune
KOTOpPOro OH npurogeH K ucnonb3oBaHWio, WK paTton, pno HacTynneHua KOTOpOl7I TOBap npuroaeH K
MCNOJNb30BaHUIO.

MpooomkNTENbHOCTL CpOKa rOAHOCTU TOBapa AOSMKHA COOTBETCTBOBaTb 00si3aTenbHbiM TpeboBaHUsSIM K
©Ge3onacHoCcTK ToBapa.
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMMEKTYOLWNe U3AENus U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiiHblIe CPOKMU Ha KOMMIMEKTYIOLWME U3Lenmsa 1 CocTaBHble YacTu UCHUCHSIOTCS B TOM Xe rnopsgke,
YTO N rapaHTUNHBLIA CPOK HA OCHOBHOW TOBap.

[apaHTUiHbIE CPOKM Ha KOMMMEKTYILUME MW3OeNnnsl U COCTaBHble 4acTM TOBapa CHMTaKOTCH pPaBHbIMM
rapaHTMMHOMY CpPOKY Ha OCHOBHOE W3[enue, eCnu WHOe He YCTaHOBMeHO aoroBopoM. B cnyyae, ecnu Ha
KOMMMeKTyolee U3Oenue M COCTaBHYK YacTb ToBapa B [OroBOpe YCTAHOBMEH rapaHTUMHBLIA CPOK MEeHbLUE
NPOAOIKUTENBHOCTA, YEeM TrapaHTUIHBLIA CPOK Ha OCHOBHOE uW3fenue, noTpebuten BnpaBe MNpeabsBUTb
TpeboBaHWs, CBA3aHHble C HeOoCTaTKaMW KOMMMEKTYOLWEro M3genus M COCTaBHOW 4acTu ToBapa, Mpu UX
obHapyxeHun B Te4eHne rapaHTUIHOIO Cpoka Ha OCHOBHOE U3Aenune, ecnv NHoe He NpedyCMOTPEHO JOrOBOPOM.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn Ha KOMMneKkTywuwiee mnsgenme yctaHoBJ1E€H I'apaHTVIIZHbIIZ CpOK b6onbLuen NpPOAOITKUTENIbHOCTHN, 4YeM
I'apaHTVIIZHbIIZ CPOK Ha OCHOBHOW TOBap, ﬂOTpe6MTeJ'Ib BrnpaBe npeabAaBUTb Tpe6OBaHMﬂ B OTHOLUEHUN HeOJOCTaTKOB
TOBapa npu ycnosumn, YTo HEOOCTATKN KOMNNEKTYyLWero ngenna 06Hapy)K6HbI B Te4yeHne rapaHTMVIHOFO CpoOKa Ha
9TO n3genne, He3aBnMCMMO OT UCTEeYEeHUNA rapaHTMﬁHOFO CpOKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HAcTOsILLIEN CTaTbe, JOBOASATCS A0 CBeAeHMs noTpedbuTtens B nHcopmMaLmm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

5. B cnyyasx, Korga npegyCMOTPEHHbI OOroBOPOM rapaHTUMHBIN CPOK COCTaBNsSeT MeHee ABYX NeT U
HedoCTaTKM ToBapa ObOHapyXeHbl NOTpebutTenem no UCTEYEHMU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe NpeabsBMTb MNpoAaBuy (M3roToBuTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTodwero 3akoHa, ecnu AOKaXeT, YTO HeAOoCTaTKu TOBapa BO3HMKNM OO €ro nepegayum notpebutento mnu no
nNpuyYnHaM, BO3HMKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe npeabsBuTb
N3roToBUTEMO (YMONTHOMOYEHHOW OpraHvM3auMyv UM ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3QHOM YCTPAHEHUN TaknMX HEAOCTATKOB, €CIN JOKaXET, YTO OHW BO3HWKIN OO
nepegaym ToBapa noTpedbuTento unu nNo NpMYNHaM, BO3HUKLLKMM A0 3TOr0 MOMeEHTa. YKasaHHoe TpeboBaHme MoXeT
ObITb MpPeabsABNEHO, €Cny HedoCTaTkM ToBapa OOHapyXeHbl MO MCTEYEeHUW ABYX NeT CO OHsS nepegadvv ToBapa
notpebuTtenio, B Te4EHNe YCTaHOBIEHHOIO Ha TOBap Cpoka Crnyxbbl Unu B TeYeHe OEeCATU NeT CO OHS nepenaym
TOBapa NoTpebuTento B cryvyae HeyCTaHOBIEHUS cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHue He ya0BNeTBOPEHO
B TeYeHMe ABajuaTtu AHEeN CO OHSA ero npeabsBrneHus notpeburenem mnu obHapyXeHHbIN UM HeJOoCTaToOK ToBapa
ABMNSETCA HeYyCTpaHNMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabABUTb M3rOTOBUTENIO (YNONHOMOYEHHOW
opraHmsaumm  Wnu - YNoriHOMOYEHHOMY  MHAMBMAYanbHOMY  NPeanpuHMMaTrento,  MMNopTepy)  WUHble
npegycMmoTpeHHble nyHkToM 3 ctaTtbn 18 HacToswero 3akoHa TpeboBaHWs unu BO3BPaTUTbL TOBap U3roToBUTENO
(ynmoOnNHOMOYEHHON OpraHv3auuyM Unu yYNorHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENto, UMMopTepy) M
notpeboBaTb Bo3BpaTa ynnadeHHOW AEHEXHOW CYMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatba 20. YcTpaHeHMe HefoOCTaTKOB ToBapa usrotoButerieMm (npoaaBLOM, YMNOSHOMOYEHHOWM
opraHusauuvein UM ynonHOMo4YeHHbIM UHAUBUAYaNbHbIM NpeanpuHMMaTenem, MMNOpPTepoMm)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HegocTaTKOB TOBapa He onpedenieH B MMCbMEHHON hopMe CornalleHnem CTOpPOH,
3TV HegocTaTKM AOMKHbl OblTb YCTpaHeHbl u3rotoBuTenem (MpPogaBLOM, YNOHOMOYEHHOMW OpraHusauuen unm
YNONTHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NPeanpuHMMaTteneM, MMMIOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MWHUMarbHBIA CPOK, OO BLEKTVBHO HEOOXOOANMBIA ANS UX YCTPaHEeHWs C y4eToM ObObl4HO MpPUMeEHsemMoro cnocoba.
Cpok ycTpaHeHMs HeJoCTaTKoB ToBapa, onpeaensieMblii B MMCbMEHHOW hopMe cornalleHMeM CTOPOH, He MOXeT
npeBbIWaTh COPOK NATb AHEW.

B cnyuae, ecnu BO Bpems yCTpaHeHUs HeJOCTaTKOB ToBapa CTaHeT OYeBMAHbLIM, YTO OHW He 6yayT
yCTpaHeHbl B ONpeAernieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBUE HeobXxoauMbIX AMs YCTpaHeHUs HegoCcTaTKoB ToBapa
3anacHbIX Yacten (getanen, matepuanos), 060pyaoBaHUSA MM NoAOOHbIE MPUYUHBLI HE SBASKOTCA OCHOBaHUEM
ONS 3aKNioYeHns CornalieHns O TakoM HOBOM CpOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, onpegeneHHoro cornaleHneM CTOPoH NepBoHaYarnbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMN TOBApPOB AfMTENbHOrO MOMb30BaHUA W3roTOBUTEMNb, NpogaBel Nnbo ynonHOMOYeHHas
opraHusaumsi Wnu YNOMHOMOYEHHbIA WHAMBUAYaANbHbLIN NpegnpuHuMmatens o6s3aHbl Mpu  NpeabsaBeHun
notpebutenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepvoa pPemMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, o6nagarolmn 3TUMK KEe OCHOBHLIMW MNOTPEOUTENBbCKUMU
cBonctBamu, obecnednB OoCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMTENBHOINO NOSIb30BAHUSA, Ha KOTOpble
yka3aHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnuBaeTca [paButensctBoM Poccuiickon degepaunm.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHunss HegocTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Barncs. YkasaHHbIA Neprof MCHNCNSeTCA co OHS obpalleHus noTpebutens ¢
TpeboBaHneM 06 ycTpaHeHMM HeOOCTaTKOB TOBapa A0 OHS Bbldayu €ro no OKOoH4YaHuu pemoHTa. [pu Bbigave
ToBapa wu3roToButenb (NpoAdaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONMHOMOYEHHbIA WHAMBUOYATbHbIN
npegnpvHumaTtenbs, nMnopTep) 06s3aH NpegocTaBUTb B MUCbMEHHOW hopme noTpedutento uHdopmauumio o gate
obpallennss notpebutena ¢ TpeboBaHMeM 00 yCTpaHeHWM OBHapYXEHHbIX UM HedoCTaTKOB ToBapa, O Aarte
nepegayn ToBapa notpebutenem anst ycrpaHeHUs HE4OCTaTKOB TOBapa, O JaTe yCTPaHeHWst HeJoCTaTKoB ToBapa
C MX onucaHueM, 06 WCMoMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, matepuanax) M o gaTe Bblgayn ToBapa
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noTpebuTento No OKOHYaHUM YCTPaHEHUst HEAOCTATKOB ToBapa.
(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMEKTYIOLLEro U3genms UM cocTaBHON
4YacTh OCHOBHOMO U3AENWsl, HAa KOTOpble YCTAHOBMEHLI rapaHTUiHbIE CPOKW, Ha HOBblE KOMMMEKTYoLWee nsgenve
NN COCTaBHYO 4YacTb OCHOBHOIO U3Zenus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW XKe NPOAOIHKUTENBHOCTH, YTO
N Ha 3aMEeHEHHble KOMMSEKTYIOLWEee MW3OENMe WM COCTaBHYH 4YacTb OCHOBHOMO MW3[enusl, ecrniv WHOe He
npeaycMOTPEHO AOFOBOPOM, W rapaHTUAHbLIA CPOK MCHUCHSIETCA CO AHS BblAayu noTpebuTento aToro ToBapa no
OKOHYaHWWN pPeMOHTa.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa TOBapa HeHaalexawjero Ka4ecrea

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKoOB TOBapa M npeabsaBneHus TpeboBaHus O ero 3ameHe
npogasel, (M3roToBUTENb,  YMNOMHOMOYEHHAs  OpraHuM3auusi  UnM  YNOMHOMOYEHHbIN  UHAUBMAYANbHbIN
npeanpuvHuMaTenb, MMnopTep) 0b6s3aH 3aMeHUTb TakoW TOBap B TEYEHME CEMU OHEW CO OHA NpeabsBneHusi
yka3aHHoro TpebosaHus noTpebutenem, a npu Heob6XoOUMOCTW AOMNOMHUTENbHOW MPOBEPKU KavyecTBa TaKoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNONTHOMOYEHHON OpraHuM3auven Unn ynoriHOMOYEHHbIM MHAMBUAYAbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYEHVE ABaALATU OHEN CO OHS NPeabsABEHUs yka3aHHOro TpedoBaHus.

Ecnu y npopaBsua (M3roToBUTENS!, YNONHOMOYEHHON OpraHM3aumm Unm yrnonHOMOYEHHOro MHANBMAYaNbHOIO
npegnpvHumaTensi, MMnopTepa) B MOMEHT npeabsiBneHns TpeboBaHus oTCyTCTBYET HeobXxoaAnMbIN Ansi 3aMeHbI
TOBap, 3aMeHa JormkHa ObITb MpoBefeHa B TeYeHMe MecsiLia Co AHS NpeabsBrieHns Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa U NpupaBHEHHbIX K HUM MECTHOCTAX TpebGoBaHue noTpebuTens o 3ameHe
TOoBapa MOAMEXUT YOOBMETBOPEHUIO MO €ro 3asiBfIEHUI0 B CPOK, HEOGXOAMMBIA Ans oyepedHON [OOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW palioHbl, B Criydyae OTCYTCTBMS Yy npoaaBua (M3roTOBUTENS, YNOSTHOMOYEHHOM
opraHu3aumMnm Wnu YnosIHOMOYEHHOTo WMHAMBMAYaNbHOrO npeanpuHUMaTens, umnopTepa) Heob6xoAuMMoro aAns
3aMeHbl TOBapa Ha AeHb NpeabsBleHus ykasaHHoro TpeboBaHus.

Ecnn gns 3amenbl ToBapa Tpebyetcs 6onee cemu gHen, no TpebosaHumio notpebutena npogasey
(n3rotoBuTEnb NGO YNONMHOMOYEHHAs OpraHn3auus Unu ynornHOMOYEHHbIW NHAMBUAYaNbHbIN NpeanpuHMMaTenb)
B TeYeHue Tpex AHeW Co OHS npeabssreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3B03Me3aHO NpenocTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWE Ha Mepuog 3amMeHbl ToBap ANWTENbHOro nofib3oBaHus, obnagatoLwnii
3TUMM X€ OCHOBHbIMU NOTPEBbUTENBLCKMMU CBOWCTBaMK, obecrneyrB ero 4OCTaBKy 3a CBOM cyeT. OTO NpaBumio He
pacnpocTpaHaeTcs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaenseTcd B COOTBETCTBMM C MYHKTOM 2 cTatbu 20
HacTosero 3akoHa.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTsa AOMMKeH ObiTb 3aMeHeH Ha HOBLIN TOBap, TO €CTb Ha ToBap, He ObIBLLMK
B ynoTpebneHun.

I'IpM 3aMeHe ToBapa FapaHTVIVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenayvn toBapa ﬂOTpe6VITeJ'I}O.

Crtatbs 22. CpoKu yAOBNETBOPEHUS OTAENbHbIX TPpeboBaHU noTpeduTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHUN PacxonoB
Ha ucnpaBfeHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTE YMnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUWN YObLITKOB, MPUYMHEHHbLIX MOTPeOMTENO BCneacTBue
npodaxu ToBapa HeHaanexallero kadectBa nNubo npedocTaBrieHUMst HeHaanexallew uHdopmaumMmM O ToBape,
noanexaT yooBneTBOPEHWIO NPOAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aumen nnm ynoriHOMOYEHHbIM
WHAMBUAOYANbHBIM NPeanpuHUMaTteneM, WMMOPTEPOM) B TeYeHUEe [ecATM [HEeR CO [OHA NpeabsABIeHUs
COOTBETCTBYHOLLErO TpeboBaHus.
(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTbL npoaaBua (M3roToBUTEsNsi, YNOJIHOMOYEHHOW OpraHu3auumM Wnm
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YNONTHOMOYEHHOro MWHAMBUAYaNbHOrO npeAnpuHMMaTens, MMNopTepa) 3a MNPOCPOYUKY BbINONHEHUS
TpeboBaHuM noTpedbuTens
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsmu 20, 21 un 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBbINONHEHME (3a4epXKy BbINONHEHUs1) TpeboBaHusA NoTpedbuTens o npeaocTaBneHuM eMy Ha Nepuos pPeMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHAs! OpraHM3aumns Unn ynonHOMOYEHHbIN
WHOUBMAYanNbHbLIN NpeanpuHUMaTenb, UMNOPTEpP), AONYCTUBLLMIN TakMe HapylleHusl, ynnadmsaeTt notpeburtento 3a
KaxkObli AeHb MPOCPOYKN HEYCTOWKY (NEH0) B pa3mMepe OAHOro NpoLeHTa LieHbl ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLLecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpeburtens JOMmKHO ObINo GbITh YAOBNETBOPEHO NPOAABLIOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHmn3aumen
UNU  YNONMHOMOYEHHbIM  WHAMBUAYaANbHLIM MNpeanpuHUMaTeneM, WMMOPTEPOM), B [AeHb [0BPOBOMBHOMO
yOOBMNETBOPEHNss Takoro TpeboBaHMs WM B [eHb BblHECEHMS CyaebHoro pelleHus, ecnu TpeboBaHue
006poBONbLHO yOOBNETBOPEHO HE BbIno.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINONHEHUs TpeboBaHUA MOTpPebuTens B CPOKW, NPeAyCMOTPEeHHble cTaTbsamu 20 - 22
HacToswero 3akoHa, NoTpebuTenb BnpaBe No CBOeMy BblIGOpy nNpeabsBUTb UHble TpeboBaHUS, YCTAHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBua HapylleHUA NpoAaBLOM CPOKa nepegayun npeaBapuTeribHO OonylayeHHoro
ToBapa notpedburento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. OoroBop Kynnu-npogaxu, npeaycMaTpusatolmnii 063aHHOCTL NOTpebuTens npeasapuUTenbHO onnaTuTb
TOBap, AOJIKEH coepkaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npogasel, NOMyYvBLUMI CYMMY NpeaBapuTENbHON onnatbl B onpegeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun obs3aHHOCTb No nepegade ToBapa NOTpPebuTenio B yCTaHOBMAEHHbIN TakUM
JOroBOpPOM CpOK, NoTpedbuTens No cBoeMy BbIGOpy Bnpase notpeboBaThb:

nepegaymn onsjia4eHHoro Ttoeapa B yCTaHOBJ'IeHHbII?I UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npe,qBapMTeanoﬁ onnaTbl TOBapa, He nepegaHHOro npoaasL oM.

I'IpM 3TOM FIOTpe6I/ITeJ'Ib Bnpase I'IOTpe6OBaTb TaKkKe MOoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbIX eMYy
BCcnencrtene HapyweHuA YCTaHOBJIEHHOro [OOroBopoM KyrnJjiM-npodaXXn Cpoka nepenadvn npenBapuTesibHO
onfia4yeHHoro Toeapa.

3. B cnyyae HapylleHusi yCTaHOBNEHHOrO AOFOBOPOM KYMIU-NPOAAXu Cpoka nepefadv npensaputenibHoO
onnaYeHHOro ToBapa noTpebuTento nNpoaaseL, ynnayvBaeT eMy 3a KaxAbl AeHb NPOCPOYKM HEYCTOWKY (NeHW) B
pa3mepe MosioBUHbI NPOLEHTa CyMMbI NpeaBapuTeNbHOM onnaTtbl ToBapa.

HeycTolika (neHu) B3biCKMBaeTCA CO AHSA, Korga No [OroBopy Kynnv-npofaxku nepenada ToBapa
notpebutento forkHa Obina OblTb OCYLIECTBReHa, OO0 [OHA Mepedayv ToBapa MoTpebuTenio unu Oo OHA
yOooBneTBopeHust TpeboBaHus NoTpebuTens o Bo3BpaTte eMy NpeaBapuUTesibHO yniayeHHON UM CYyMMbI.

Cymma B3bICKaHHOW noTpebuteneM HEeyCcTOMKM (MeHW) He MOXeT npeBbiwaTb CyMMYy npeaBapuTenbHOn
onnartbl ToBapa.

4. TpeGoBaHus noTpebuTens o Bo3BpaTe ynriayeHHON 3a ToBap CYMMbl U O NMOSIHOM BO3MeLLEeHUN YObITKOB
noanexaT yOOBNETBOPEHUIO MPOAABLOM B TeYeHWe OeCsaTW OHeW cO AHS NPeabsBreHWst COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaHOBMEHHbIE MyHKTOM 2 HacTosWeW cTaTtbW, He noanexart
YAOBMETBOPEHMIO, €CNn NpoAaBeL, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTenbHO
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

onfia4eHHOoro Toeapa npou3oLwsio Bcrieagcreme Henpeop,onmmoﬁ CUnbl Unn Nno BnHe I'IOTpGGVITeJ'IFI.
CratbAa 24. PacueTbl C I'IOTpGGVITeﬂeM B cny4ae ano6peTeva UM TOBapa HeHaanexawero ka4yecrsa

1. lNpu 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unwu)
apTuKyna) nepepacyeT LieHbl TOBapa He NpoM3BoaUTCS.
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwu 3ameHe ToBapa HeHaanexallero kayecTsa Ha TakoW e ToBap APYroi mapku (Mogenu, apTukyna) B
criyyae, ecnu LieHa ToBapa, NoAnexallero 3aameHe, Hke LieHbl ToBapa, NpeJocTaBnNeHHOro B3aMeH, notpeburens
[AOIKEeH JONNaTuTh pasHuUy B LieHax; B Criydae, ecnu LeHa ToBapa, NoAnexallero 3aMmeHe, Bbllle LieHbl ToBapa,
NpefoCTaBrneHHOro B3aMeH, pasHuua B LeHax Bbinnaunsaetcs notpebutento. LleHa ToBapa, nognexatiero
3aMeHe, onpegenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHWe noTpebutens He YyAOBNETBOPEHO
NMPOAaBLOM, LieHa 3aMeHsieMoro ToBapa W LeHa rnepejaBaemMoro B3amMeH ToBapa OnMpepensioTcsd Ha MOMEHT
BbIHECEHMS Cy1OM PELLEHUsI O 3aMeHe ToBapa.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHuns notpebutenem TpeboBaHUS O COPasMEPHOM YMEHbLUEHWM MOKYNMHOMN LieHbl
TOBapa B pacyeT MPUHMMAaEeTCs LeHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem tpebosaHua o6 yueHke
WnuM, ecnn OHO AO0OpPOBOMIbHO HEe YOOBMNETBOPEHO, HA MOMEHT BblHECEHWS CyQOM peLUeHWs O copa3MepHOM
YMEHbLUEHWN MOKYNHOW LieHbl.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MNpw Bo3BpaTe ToBapa HeHad exallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbI
MeXOy UeHOW ToBapa, YCTAHOBMIEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
00OpPOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHust unn, ecnu TpeboBaHne AOOPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYOM PELUEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B peq. PenepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTta TOBapa HeHagnexalwlero kadecTBa, NPOAAHHOIO B Kpeaut, notpeburtento
BO3BpalllaeTCsl ynradeHHas 3a ToBap OeHexHast CymMMa B pa3mepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLIaeTcs NnaTa 3a NpefAocTaBleHne KpeanTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kayectBa, npuvobpeTeHHoro notpebutenem 3a cyet
notpeburtenbckoro kpegurta (3avma), npogasel o06s3aH BO3BpaTUTb MNOTPEOMTENIO YNMayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb yMnnayeHHble noTpedbuTenem npoueHTbl U UHble NNaTexu no JOroBopy
notpebutenbckoro kpeaguta (3anma).

(n. 6 BBegeH PegeparnbHbIM 3akoHOM OT 21.12.2013 N 363-93)

CrtatbAa 25. NpaBo noTpe6uTens HA O06MeH ToBapa Hagnexallero kayecTsa

1. MoTpebutens BNnpaBe 0OMEHATL HENPOAOBONLCTBEHHLIN TOBAP HaAnexallero KayecTBa Ha aHanorMyHbIi
TOBap y MpofaBua, y KOTOporo 3TOT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIA ToBap He nogollen no opwme,
rabaputam, pacoHy, pacuBeTke, pa3mepy UM KOMMNMEKTaLuu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtens nMmeeT NpaBo Ha 0bMeH HemnpoaoBONbLCTBEHHOrO ToBapa Haanexallero kayectsa B TeyeHue
YyeTblpHaALATW OHEN, HEe CUUTas OHSA ero MoKyrKu.

O6MeH HenpoaoBOMNBbCTBEHHOrO TOBapa HaAreXallero kavyectsa NPOBOOUTCH, €CNM YKasaHHbIN ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTenbckne CBONCTBA, NNombbl, habpryHbie ApMbIKK,
a TaKkKe MMeeTCH TOBAapHbIV YEeK UMM KacCOBbIN YeK MO0 MHON MOATBEMKAANLWMI onfaTy yKasaHHOro toBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBApHOIO Yeka WM KacCoBOro Yeka NMBO WHOro MOATBEPXKOAKLLErO
onnarty ToBapa JOKYMEHTa He JMLIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHusl.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®eagepauuu.

2. B cny4ae, ecnu aHanornyHbln TOBap OTCYTCTBYeT B Mpojaxe Ha AeHb obpalleHuss notpebutens k
npoaasLy, noTpebuTtens BNpaBe 0TKas3aTbCs OT UCMOMHEHUS LOroBopa Kynnu-npogaxu u notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHeXHOW cymmbl. TpebosBaHue noTtpebutens o BO3BpaTe ynnadeHHoW 3a
YKa3aHHbI TOBap [AEHEXHOW CyMMbl MOAMEXWUT YOOBMETBOPEHUIO B TedyeHMe Tpex AHEeW CO AHs Bo3BpaTa
YKa3aHHOro Toeapa.

Mo cornaweHunio notTpeburtensa ¢ npogasLoM 0OMeH ToBapa MoOXeT ObiTb NMpeayCcMOTPEH Npu NOCTYMNNeHUn
aHanorn4yHoro Toeapa B npogaxy. [1pogasel, 06a3aH He3amMeanMTENbHO COOBLLMTL NOTPebUTEnto 0 NOCTynneHnn
aHanorm4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CrtatbAa 26.1. AucTaHLMOHHbIN CNOCO6 NpoaaXu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. JloroBop po3HWYHOW Kynnu-nNpofaxu MoXeT ObiTb 3aKnioYeH Ha OCHOBaHMM O3HAKOMIIeHUs1 NoTpebuTens ¢
NpeAnoXeHHbIM MPOAaBLOM ONUCaHWeM ToBapa NOCPEACTBOM KaTarioros, NPOCMNeKToB, 6ykneToB, (hOTOCHMMKOB,
CpeacTB CBA3W (TENEBU3WOHHOW, MOYTOBOW, PaaMOCBA3N UM APYINX) UM MHBIMW UCKIHOYaLWMMN BO3MOXHOCTb
HenocpeACcTBEHHOrO O3HAKOMIIEHUsI NOTpPebuTens ¢ ToBapom NMOo obpasuom ToBapa Mpu 3akroYeHUUM Takoro
Aorosopa (AMCTaHUMOHHbINM cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpopaBuUoOM [0 3aKMYeHMs OOroBopa [ofbkHa ObiTb MpegocTaBrieHa notpebutento mMHgopmauus ob
OCHOBHbIX MNOTPEOUTENLCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxaeHus) npojaBua, O MecTe
N3roTOBMEHNsi ToBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHMKN (HAaUMEHOBaHWM) NpoaasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusax npuobpeTeHnsa ToBapa, O ero AoCTaBke, CPOKe CNyObl, CPOKE rOQHOCTU U rapaHTUNHOM CPOKe, O
nopsiake onnartbl ToBapa, a Takke O CpPOKe, B TeYeHMEe KOTOpOro AencTByeT MpeanoXeHue O 3akroyYeHur
gorosopa.

3. MoTpebuTento B MOMEHT [OCTaBKM ToBapa AOfkHa OblTb B MUCbMEHHON opme npedocTaBreHa
MHcbopMaumsl o ToBape, NpeaycMoTpeHHasn ctaTbeit 10 HacTosiLero 3akoHa, a Takke NpegycMOTPEHHas! MYyHKTOM
4 HacTosILLel cTaTbu MHopMaLmMs 0 NopsiAKe U cpokax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaBe 0TkasaTbCA OT TOBapa B Noboe Bpems A0 ero nepenayu, a nocrne nepegayv toeapa
- B TE4EHMe ceMu gHen.

B cny4vae, ecnum VIH(bOpMaLJ,I/IFI O nopsaaKke un CpoKax BO3BpaTa ToBapa HapJieXxalwero kKka4dectBa He Obina
npenocrtaBJieHa B NUCbMEHHOM (bopme B MOMEHT AOCTaBKM TOBapa, I'IOTpe6VITeﬂb BrnpaBe 0TKa3aTbCA OT TOBaApa B
Te4YeHne Tpex MecdueB C MOMEHTAa nepeaayun ToBapa.

BosBpaT ToBapa Hagnexalwlero kKadecTBa BO3MOXEH B Cry4ae, €Cfii COXpaHeHbl ero ToBapHbIN BuA,
noTpebuTenbckMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKAAIOLWMIA (PaKT 1 YCrOBUS MOKYMKN YKa3aHHOrO TOBapa.
OTcyTcTBME Yy NOTPebUTENs OOKYMEHTa, noaTBepXaatowwero dakT U ycrioBuUs MOKYNKM ToBapa, He nulaeT ero
BO3MOXXHOCTU CCbINaTbCs Ha ApYrue gokasaTenbCcTBa NpuobpeTeHusl ToBapa y AaHHOro npogasua.

MoTpebutens He BhApaBe OTkaszaTbCs OT  ToBapa  HaAnexalwlero KavyecTBa,  MMEIOLLEro
nHaneBunayanbHo-onpenerieHHble CBOI7ICTBa, ecnum yKasaHHbIVI TOBap MOXeT ObITb MCMONb30BaH WCKNIOYUTENBHO
npuodpeTaroLLmnm ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, OOSMKEH BO3BPaTUTb €MY OEHEXHY CyMMY, YhnayvyeHHYyo
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM pacxodoB NpofaBLa Ha [AoCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
ToBapa, He no3gHee 4YeM Yepe3 AecsATb OHEW CO [OHS npeabsBneHust notTpebuTenem COOTBETCTBYHOLLEMO
TpeboBaHus.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

5. MocneacTteuga npogaxuy tToBapa HeHaanexauwlero Kka4ecresa AUCTaHUUNOHHbIM crnocobom npogaxwu ToBapa
YCTaHOBIIEHbI NMONIOXEHNAMM, NPefyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLwero 3akoHa.

Crtatbsa 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnueatTcs [lpaButenscTBoM Poccunckom
denepaumu.

Mnasa . 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONHEHUU
PABOT (OKA3AHUWM YCNYT)

Crtatbsa 27. Cpoku BbINONTHEHUA paboT (oKa3aHMA ycnyr)

1. VicnonHunTenb oba3aH OCyLWeCTBUTb BbIMONHEHNe paboTbl (OkasaHWe yCnyru) B CPOK, YCTaHOBMEHHbIN
npaBunaMn BbINOMHEHUSA OTAENbHbLIX BMAOB paboT (OKa3aHus OTAernbHbIX BWOOB YCMyr) unu [OroBOpoM O
BbIMOMHEHNM paboT (okasaHuwn ycnyr). B poroBope 0 BbiMOnHeHWM paboT (okasaHuM yCnyr) MOXeT
npegycMaTpuBaTbCs CPOK BbINOMHEHUs paboTbl (Oka3aHMs ycnyru), ecnvm yKasaHHbIMW MpaBuiiaMu OH He
npegycMoOTpeH, a Takke CpOK MeHblleld MpOoJoSIKUTENbHOCTU, YeM CpOK, YCTAHOBMEHHbIV YKa3aHHbIMU
npasunnamu.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWst ycnyrn) MOXeT onpedensitbCsid AaTon (nepvogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbIMOSNIHEHME paboTbl (okasaHwe ycnyru) wunm (1) pgaton (Nepuogom), K KOTOPOM
NCMONHWTENb AOMKEH NPUCTYNUTL K BbIMONHEHUIO paboThl (OKa3aHuto ycryru).

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

3. B cnyyae, ecnu BbinonHeHWe paboTbl (OkasaHWe YCMyru) OCYLLIEeCTBASETCS MO 4YacTsMm (JocTaBka
nepuoamnyeckor nevaTu, TexHu4eckoe obcnyxmBaHme) B TeHeHME Cpoka AefCTBUS JOroBOpa O BbINONHEHUU paboT
(okazaHuM ycnyr), OOMKHbLI NpefycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKMU (MEPUOAbI) BLIMOSHEHUSI Takux paboT
(okasaHwus ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

CrtaTtbs 28. MocneacTBMA HapyLIeHUA UCMOJTHUTENEM CPOKOB BbINONIHEHUA paboT (oKa3aHus ycnyr)

1. ECnvM MCNONHWTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMs yCryru) - CPoku Hayana v (unwm)
OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHus ycnyrm) 1M (MnM) MPOMEXYTOYHbIE CPOKM BbINOSIHEHUS PaboThl
(oka3aHus ycnyru) unv Bo Bpems BbIMONIHEHUSI paboThbl (OKa3aHUst yCryrn) ctano OY4eBUAHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOPY BNpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOMHUTESO HOBbIN CPOK;
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNOSNHEHWE pPaboThbl (OKa3aHue ycnyru) TpeTbMM NuuamM 3a pasyMHyo LieHY UMW BbIMOSNHUTL ee
CBOMMMU cuUnamu 1 NoTpeboBaTb OT UCMOSTHUTENS BO3MELLEHWUSI MOHECEHHbIX PacXx04o0B;

ﬂOTpBGOBaTb YMEHbLUEHUA LeHbl 3a BbINOJIHEHNE paGOTbI (0Ka3aHMe ycnyrvl);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMIHEHUN paboTbl (Oka3aHum ycnyru).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe nNoTpeboBaTb TAKKe MOSMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHWEM CPOKOB BbINOMHEHWUs1 paboTbl (OKasaHust ycriyrn). YObITKM BO3MELLAIOTCSH B CPOKW, YCTAHOBIIEHHbIE
ONsl YAOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHUM NoTpedbuTens.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

2. HasHayeHHble noTpebuTenem HOBbIE CPOKWM BbIMOMHEHWUs paboTbl (OKasaHMsl YCryru) ykasbiBalTcs B
[OroBope O BbINOMHEHUN paboThl (OKasaHUK ycryri).
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbLIX CPOKOB MOTpebuTens BnpaBe NpeabsiBUTb UCMOMHUTEMNKO MHble TpeboBaHwus,
YyCTaHOBMEHHbIE MYHKTOM 1 HacTosLLEeN CTaTb.

3. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyru), BoO3Bpallaemas notpebutenio npu oTkase oT
NCMOSHEHNA [OroBopa O BbINOMHEHMW paboTbl (OKa3aHWW yCcnyru), a Takke yuyuTblBaemas Npy yMeHbLUEHUW LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacTosiLero 3akoHa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Ipwn oTKase OT UCMOMHEHNs1 AOroBOpa O BbIMONHEHMM PaboThl (OKa3aHUW yCryrn) NCMONTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NMPOM3BEAEHHbIX B NpoLecce BbINOMHEHUs paboTbl (Oka3aHus ycnyru), a
Takke nnaTbl 3@ BbIMOMHEHHY paboTy (OKa3aHHYH yCryry), 3a UCKMYEHMEM Cry4as, ecnv noTpedbutens NpuHAN
BbINOMHEHHYI0 paboTy (OKa3aHHy ycnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyvae HapyLueHWs YCTaHOBMEHHbIX CPOKOB BbINOSIHEHWS paboTbl (OKa3aHUs yCcrnyrm) ninm HasHaYeHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HACTOSLWEN CTaTby HOBbIX CPOKOB UCMONHUTENb yNnadvMeaeT notpeburento
3a Kaxabl geHb (4ac, ecnu Cpok onpegeneH B Yacax) NPOCPOYKN HEYCTOMKY (MeHto) B pasMmepe Tpex MpoLeHToB
LeHbl BbINOMHEHMS paboThbl (OKka3aHMs YCryru), a ecnu LieHa BbINonHeHus paboTsl (Oka3aHust ycryrm) 4OroBopom o
BbINOMHEHNN paboT (okasaHum ycnyr) He onpegeneHa - obuwen ueHbl 3akasa. [IoroBopom O BbIMONHEHUM paboT
(okasaHun ycnyr) mexgy notpebutenem u mucnonHutenem MoxeT OblTb ycTaHoBneH 6onee BbICOKMM pasmep
HeyCTOMKN (NeHw).

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

HeycToika (nNeHs1) 3a HapylleHue CpPOKOB Havana BbIMONHeHWs paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCH 3a KaxkAbl AeHb (Yac, ecnu Cpok onpederieH B Yacax) NPOCPOYKM BNMOTb A0 Havana BbINOfHEHUS
paboTbl (Oka3aHMsa ycnyru), ee atana unum npeabssrneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosiLen cTaTbu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK onpedeneH B Yacax) MPOCPOYKM BMOTb A0 OKOHYaHUSA
BbIMOSNIHEHNS paboTbl (OKkasaHWs ycryrv), ee 2a3Ttana wnuM npeabsBrneHns notpebutenem TpeboBaHuw,
npeaycMOTPEHHbIX MYHKTOM 1 HacTOsLLEN CTaTbW.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrv) unu obLlylo LeHy 3akasa, ecnu LeHa BbINoNIHeHUs OTAENbHOro Buaa
paboTbl (OKa3aHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHUU paboTbl (OkasaHumn ycnyru).

Pasmep HeycToWku (NeHKn) onpegenseTcs, NCXoAs U3 LieHbl BbIMOMHeHNUs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxogd v3 oblien LeHbl 3aka3a, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A006pPOBOSLHOMO
yAOBneTBOpeHns Takoro TpeboBaHMsa unu B JdeHb BblHeceHus cyaebHoro peweHus, ecnu TpebosaHue
notpeburens 0OGPOBONBHO YAOBMETBOPEHO HE ObINo.

6. Tp66OBaHMﬂ HOTpGGMTeﬂﬂ, YCTaHOBJIEHHbIE  MYHKTOM 1 HacToswen cTaTbW, He noanexar
yOoOBNETBOPEHUIO, eClnn NCNONMTHUTENb OOKaXeT, YTO HapylweHne CPOKOB BbINOJTHEHUA pa60TbI (0Ka3aHI/IFI ycner)
npoun3oLwinio Bcneacrene HeﬂpeOﬂ,OﬂMMOVI CUInbl NN No BNUHE ﬂOTpGGMTeJ'Iﬂ.

Crtatbs 29. [NpaBa noTpebuTensa npy obHapyXeHUN HeAOCTAaTKOB BbINONIHEHHOMN pPaboTbl (OKa3aHHOM
ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

1. MoTpebutenb npu o6HapyXeHUM HeJoCTaTKOB BbIMOSIHEHHOW paboThl (OKasaHHOW ycryru) Brpase Mo
cBoeMy Bblbopy noTpeboBaThb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);
COOTBETCTBYHIOLLIENO YMEHbLUEHWS LieHbl BbIMONTHEHHON paboTkl (OKa3aHHOW yCcryri);

©e3B03Me3QHOr0 U3roTOBMEHUA OpYroM Bewu M3 OAHOPOAHOro Martepuana Takoro >Xe KayecTBa unu
MOBTOPHOrO BbINOMNHEHUsT paboTbl. [Mpn aTtoMm noTpebutens o6A3aH BO3BpaTUTb paHee nepedaHHyl emy
NCNONHUTENEM BELLb;

BO3MELWEHNA MOHECEHHbIX MM pacxogoB MO YCTpaHEHUH HeOOCTaTKOB BbIMOSTHEHHON p860TbI (OKGSGHHOVI
ycner) CBOMMM CcUnamMn nnn TpetbmMmn nimuamMmn.

YpnosneTtsopeHue TpeboBaHui notpebutens o 6€3B03Me3aAHOM YCTpaHEHUN HEAOCTaTKoB, 06 M3roTOBMNEHUM
Apyron Bewy unu O NOBTOPHOM BbINOMHEHMU paboTbl (OKasaHWW ycnyru) He ocBOGOXAaeT MCNOMHWUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEHUe Cpoka OKOHYaHWS BbINOMHEHNst paboTbl (OKa3aHus ycryru).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oTKaszaTbCs OT UCMOMHEHUS AOroBopa O BbIMNOMHEHWM paboTbl (Oka3aHuu ycrnyrn) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEedoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOM yCryrn) He ycTpaHeHbl ucnonHuTenem. Norpebutens Takke BnpaBe 0TKa3aTbCH
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHuMM ycnyru), ecnum MM OBHapyXeHbl CYLLECTBEHHble
HeJoCTaTKM BbIMNONHEHHON paboTbl (OKa3aHHOW YCMAYrM) UMW WHbIE CYLLECTBEHHble OTCTYMMEHUs OT YCrOBWM
gorosopa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My B CBSI3W C
HegocTaTKaMu BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAaHOBMEHHbIE ANS
YAOBNETBOPEHNS COOTBETCTBYOLWMX TpeboBaHun noTpebuTtens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyrv), Bo3Bpaliaemas notpebutentio npu oTkase oT
NCMOSIHEHNA OOroBopa O BbINOMHEHMU paboThbl (OKa3aHWM yCnyru), a Takke yuuTblBaemMas npu yMeHbLUEHUW LieHbl
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpegenseTca B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbm 24
HacTosero 3akoHa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npegbsBneHbl MpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) WnM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nvbo, ecrnM HEBO3MOXHO OOHapyXwWTb HegoCTaTku NPW NPUHATUM BbINOMHEHHON paboThbl
(oKa3aHHOI ycnyru), B Te4YeHNe CPOKOB, YCTaHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMAHEHHOW paboThbl
(okasaHHOM ycnyru), ecnn oHM obHapyXeHbl B TeYEHWE rapaHTUAHOIO CpoKa, a NpW ero OTCYyTCTBMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO OHS NPUHATUS BbIMONIHEHHOW paboTbl (OKasaHHOW YCnyrn) unu NSty net B
OTHOLUEHMN HEAOCTaTKOB B CTPOEHUU Y MHOM HEABWXUMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. VicnonHnTenb oTBEYaEeT 3a HegocTaTku paboThl (YCryru), Ha KOTOPYHO HE YCTAHOBMNEH rapaHTUHBIN CPOK,
€cnu noTpebutenb [oKaXeT, YTO OHW BO3HUKNW [0 €e NMPUHATUS UM UMK MO MpUYMHaM, BO3HUKLLUMM [0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBIMEH rapaHTUiHbIA CPOK, UCTIOMNHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €Cnn He AOKaXKeT, YTO OHM BO3HUKMM Mocrne NpUHATUS paboTel (ycnyrn) notpebutenem Bcneacteme
HapylweHuss WM nNpaBWn  WUCMONb30BaHMA pesynbTata paboTbl (ycnyrv), OEWCTBUMW TPeTbMX WL WK
HenpeoaonMMOW CuUrbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

5. B cnyvasix, koraa npefyCMOTPEHHbIA AOrOBOPOM rapaHTUIAHbIA CPOK COCTaBNSAET MeHee ABYX NeT (MaTu
neT Ha HeABWKUMOE MMYLLECTBO) M HegocTaTkum pabdoTbl (ycnyrn) obHapyxeHbl MOTpebutenem no ncteveHuu
rapaHTUMIRHOIO Cpoka, HO B npegenax ABYX NeT (MATW NeT Ha HeaBWXKMMOE MMYLLECTBO), NoTpebutenb Bnpase
npeabaBuTb TpeboBaHms, NpeayCcMOTPEHHbIE MYHKTOM 1 HAcTosILLEN CTaTby, eCriM OKaXeT, YTO TakMe HeJoCTaTKu
BO3HUMKNWN 0 NPUHATUSA UM pesyrnbTata paboTbl (YCnyru) nnm no npu4MHam, BO3HUKLIMM OO 3TOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B crniyyae BbiSIBNEHMsA CyLLECTBEHHbIX HEAOCTaTKOB paboThl (ycnyru) noTpebutens BnpaBe NpeabsBuTb
ncrnonHuTento TpebosaHne o 6€3803Me34HOM YCTPaHEeHUN HeOCTaTKOB, €Crv AOKaXeT, YTO HEAOCTaTKA BO3HUKNN
00 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unv no NnpuYMHaM, BO3HMKLWNM A0 3TOr0 MOMeHTa. 3T0 TpeboBaHue
MOXeT OblTb NpeabsABeHo, ecnu Takme HeJocTaTkn obHapyXeHbl No UCTeYeHUN ABYX NeT (NATN NeT B OTHOLLIEHWM
HEeABWKUMOro MMYLLIECTBA) CO OHA NPUHATMSA pesynbTtata paboTbl (ycnyrn), HO B npedenax yCTaHOBIIEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeyeHne AecATV NeT CO OHA NPUHATUS pesynbTata paboThbl
(ycnyrn) noTtpebutenem, ecnn cpok cnyxbbl He ycTaHoBneH. Ecnu pgaHHoe TpeboBaHve He yOOBMETBOPEHO B
TeyeHne ABajuaTtu OHEW CO OHA ero npeabsBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBnseTcH
HeycTpaHumbIM, NoTpebutens No cBoeMy BbiIbopy Bnpase TpeboBaTb:

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMSA MOHECEHHbIX UM PAcXodoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOMHEHHON paboThl (Oka3aHHOW
yCIyrn) CBOMMU CUraMn Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMONHEHWUSI JOrOBOPA O BbINOJIHEHUM paboThl (OKa3aHWK YCryrn) 1 BO3MeLLEeHNS YObITKOB.
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 30. CpOoKM ycTpaHeHUs He4O0CTaTKOB BbINMONIHEHHOW paboTbl (OKa3aHHOW yCcnyru)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl UCMOMHUTENEM B pPasdyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

A63aL ncknoYeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenemM cpok ycTpaHeHUsl HeAOCTaTKOB TOBapa yka3biBaeTCs B OrOBOPE UMK B MHOM
noanMcbIBaEMOM CTOPOHaMU AOKyMeHTe nnbo B 3asiBNEHUU, HanpaBneHHOM NoTpebuTenem NCNOMHUTENIHO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylleHne npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaHEHWUSI HeOOCTaTKOB BbINOSIHEHHOM
paboTbl (OKka3aHHOW YyCMnyrn) WCMOMHUTEMNb ynnadMBaeT NoTpebuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY
(meHo), pasMep U MNOPSAOK UCHUCNEHUA KOTOPOW onpefensiTcs B COOTBETCTBUM C MYHKTOM 5 cratbu 28
HacToswero 3akoHa.

B cnyyae HapylleHusi ykasaHHbIX CPOKOB MOTpebutenb BrpaBe nNpeabsBUTb WCMONHUTENIO UHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 cTaTbl 29 HacTosLero 3akoHa.

Ctatba 31. Cpoku yaoBneTBopeHusi oTAenbHbIX TpeGoBaHU noTpebuTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 32 BbIMOMHEHHYH paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN PacxofoB MO YCTPaAHEHUIO HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCMyrM) CBOMMW CUramm
UnNu TpeTbMMM NMLaMK, a Takke O BO3BpaTe yniavyeHHoW 3a paboTy (ycnyry) OEHEeXHOW CyMMbl M BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUS AOroBopa, NpeayCMOTPEHHbIE NMYHKTOM 1 ctatbu 28 1
nyHkTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHWIO B OECATUOHEBHbIA CPOK CO AHS
npeabsBEeHNss COOTBETCTBYOLLIErO TpeboBaHus.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Tpe6OBaHI/IF| I'IOTpe6MTeJ'IF| o0 6e3B803Me34HOM W3rOoTOBIIEHUU p,pyroVI Beln U3 oaHopoaHOro martepuana
TaKoro e kKadyecrtsa Ui O NOBTOPHOM BbIMNOJIHEHUN pa6OTbI (0Ka3ava| yCﬂer) nognexart yaoBneTBOPEHUKD B
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

CPOK, YCTaHOBIEHHbIN AN CPOYHOrO BbIMOSIHEHUSI paboThl (OKasaHUA ycryru), a B crly4ae, eciniv 3TOT CPOK He
YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbI JOrOBOPOM O BbIMOSIHEHWU paboThl (OKa3aHWM YCryrn), KOTOpbIA Gbin
HeHagsexalle UCMOSTHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSALLEN CTaTben CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHUN
noTpebuTtens ucnonHuTeNb ynnavvMeBaeT NOTpedbuTento 3a Kaxabli AeHb NPOCPOYKN HEYCTONMKY (MEeH0), pasmep 1
NopsiAOK UCHUCIIEHUS KOTOPOW onpeaensitoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbum 28 HacToswero 3akoHa.

B cnyyae HapylweHuss CpoOKOB, yKasaHHbIX B NyHkTax 1 uM 2 HacToswewn ctatbu, notpebutens Bnpase
NpeabsBUTbL UCMONHUTENIO MHbIE TPeboBaHUA, NPeayCMOTPEHHbIEe NYHKTOM 1 ctaTtbm 28 u nyHkTamu 1 u 4 ctatbn
29 Hacrosiwero 3akoHa.

Crtatbsa 32. [paBo noTpedbuTens Ha 0TKa3 OT UCMONHEHUs1 JOroBOpa O BbINOJIHEHUM PaboT (okasaHuun

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|-|0Tp66VITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA O0roBopa O BbINOJIHEHUN pa60T (OKa3aHMM ycnyr) B
noboe BpemMAa npun ycnosun omnnatbl WUCMOJTHUTESO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3a@HHbLIX C
NcnonHeHnem obs13aTensbCTB Mo OaHHOMY OOroBsopy.

Crtatbs 33. CMeTa Ha BbiNofiHeHMe paboTbl (OKka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), NpeaycMOTPEHHOW AOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycnyrm), MmoxeT ObITb COCTaBneHa Teepaas unu NnpubnusntensHasa cmeTa.

CocTaBrneHue Takon cmeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI U UcnonHuTens obsizatensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenuMYeHUs TBepAon CMeTbl, a NoTpebuTtens - ee yMeHbLUEH s, B
TOM 4uChne B Cryyae, Korga B MOMEHT 3aKoyeHns JoroBopa MCKnioYanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06bemM nognexalynx BolNofHeHUo paboT (oka3aHmIo ycnyr) nnn HeobxoanmbIx Ans 3TOro0 PacxOAoB.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenuYeHWs TBEPAOW CMETbl MpWU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obOpyAoBaHWs, MNpPefoCTaBfsiEMbIX MWCMOMHUTENEM, @ TakkKe OKa3blBaeMblX eMy
TPeTbMMU NMLAMW YCNyr, KOTOpOoe Henb3d OblNo npegycMoTpeTb Mpu 3aknodeHun pgorosopa. [lpu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCMONMHWUTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsgke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnun Bo3HMKNa HEOGXOOMMOCTb BbINOMHEHUS OOMOMHUTENbBHBIX PaboT (OkasaHWs OOMOSNHUTEMbHBIX
YyCnyr) v no 3TOi NPUYMHE CYLECTBEHHOMO MPEBbLIWEHUS MNPUOMU3UTENBHON CMEeTbl, UCMOMHUTENbL 006si3aH
CBOEBPEMEHHO MpeaynpeanTs 06 3ToM noTpebutensa. Ecnu notpebutenbs He gan cormacve Ha NpeBbILLEHVE
NpUGNM3NTENbBHON CMETHI, OH BMpaBe OTKA3aTbCsH OT UCMOMHEHUst 4oroBopa. B aTom cnyyae ucnonHuTens MoxeT
TpeboBaTh OT NOTPEGUTENS yNnaThl LieHbl 32 BEIMONHEHHYIO paboTy (OKa3aHHYH YCrnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBluni notpebutena o0 HeoBXOOUMOCTM NPEBLILEHMUS
NpnénunanTenbHOM cmeTbl, 0653aH UCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpnéNn3NTENbLHON CMETHI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnosiHuTens

1. VicnonHntenb o6s3aH BbINOMHUTL paboTy, onpefeneHHyo JOrOBOPOM O BbINONHEHWUN paboThl, U3 CBOErO
mMaTtepuana u CBoMMU CpeacTBaMu, ECNU MHOE HE NPeayCMOTPEHO OrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtenb, npegocTaBMBLUMI MaTepuan Ofist BbINOMNHeHUst paboThl, OTBEYaeT 3a ero HeHaanexallee
Ka4yecTBO Mo npasuiam 06 oTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAeXallero kadecTaa.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

2. Martepuan wucnonHuTensd onnadvMBaeTcs MoTpeduTenem npu 3akMioYeHWM YyKasaHHOro [oroesopa
MOMHOCTBIO UMK B pa3mepe, yKkasaHHOM B JOrOBOpE O BbIMOSIHEHMM paboThl C YCNOBMEM OKOHYATENbHOMO pacyeTa
npu Nony4yeHnn noTpedumTenem BbIMOSTHEHHOW UCMONMHUTENEM paboThl, €CI UHOWM NOPALOK pacyeToB 3a MaTepuan
NCNONHUTENHA HE NPegyCMOTPEH CornallieHnemM CTOPOH.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTpeHHbIX JOrOBOPOM O BbIMNONHEHUM paboThl, MaTepuan MoXeT ObiTb NpeaoCcTaBneH
ncrnonHuTenem notpebutento B kpeauT. MNocneaytoliee n3aMeHeHne LieHbl NPeaoCTaBNeHHOro B KpeaMT Matepuana
ncnonHuTens He Brne4veT 3a cobol nepepacyeTa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepman wuCnonHUMTENs U HeobxoauMble AN  BbINONHEHMS paboTbl TEXHUYECKME CpeacTsa,
WHCTPYMEHTbI 1 NpoYee AOCTaBMSTCS K MECTY BbINOMHEHMS paboT ncnonHutenem.

Crtatbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewblo) noTpedbutens

1. Ecnnu pa60Ta BbIMOJIHAETCA NOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) I'IOTp66VITeJ'IFI,
NCNonHUTENb OTBEYaeT 3a COXpPaHHOCTb 3TOro Martepunana (BeLIJ,l/I) M npaBuiibHoOE ero ncnoJjib3oBaHue.

McnonHuTtenb obs3aH:

npeaynpeauTb NoTpebuTens o HENPUrogHOCTU MU HeoBPOKa4YeCTBEHHOCTM NepefaHHOro notpeburenem
maTepuana (Bewu);

npeacTtaBnUTb OTHET 06 n3pacxoooBaHnm matepuana n BO3BpaTUTb €ro OCTaToKk.

B cnyyae nomnHon unu YacTuyHORM yTpaTthbl (NOBpPEeXAeHUsl) MaTepuana (BeLiun), NPUHATOro oT noTpebuTens,
ncrnonHuTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHWTb €ro OAHOPOAHBLIM MaTepuanom (Belbt) aHanornMyHoro
KayecTBa W MO XXeMaHWui NoTpebuTens M3roToBUTbL U3OENVe U3 OOHOPOAHOrO MaTepuana (Belwu) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OAHOPOAHOrO MaTtepuana (Bely) aHanorM4yHoro kavecTtBa - BO3MECTUTb NoTpebutento
OBYKPaTHYIO LEHY YTpayeHHOro (MoBpeXAeHHOro) wmartepvana (Bewwu), a Takke pacxodbl, MNOHECEHHble
notpeburenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpeaensieTcsi, MICXO0Aa U3 LeHbl matepuana
(BeLwn), cyuiecTBoBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbuTtens 4OMmMKHO BbIno 6biTb yA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHMSA Takoro TpeboBaHWsA MM B AeHb BblHeceHus cygebHoro
peLlueHus, ecnn TpeboBaHne notTpebutens 4o6pPOBOMbLHO yOOBNETBOPEHO He ObIno.

LleHa maTepuana (Belum), nepegaBaeMoro UCNONMHUTENIO, ONpeaensieTcs B JOroBOPE O BbINOMHEHWUN paboThbl
Uy B MHOM JOKYMEHTE (KBUTaHLMKM, 3aKa3e), NoATBEPXKAALLEM ero 3akioyeHune.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOMHYK UMW YacTUYHYy0 yTpaTy (noBpexaeHue)
mMaTepuana (BeLu), NPUHATOrO UM OT NoTpebutens, ecny noTpebuTens NpeaynpexaeH UcnonHuTenem o6 ocobbix
CBOWMCTBax MaTepuana (Beluu), KOTOpble MOryT MoBfevb 3a coOOM €ero MOMHYK WKW YacTUuHYK yTpaTy
(noBpexaeHne) nmMbo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewu) He Mormu ObiTb OBHapyxeHbl npu
Hagnexalleln npUemMke UCMOSNIHUTENEM 3TOro Matepuana (BeLuu).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 36. OO6GsizaHHOCTb ucnonHUTensa uHOpPMUpoOBaTb NoOTpeduTenss o6 obcToATeNnbLCTBAX,
KOTOpble MOryT MOBMUATbL Ha Ka4eCTBO BbINOJIHAEMON paboThbl (OKa3biBaeMoOM YCIyrv) uivm noBneyvb 3a
co0601 HEBO3MOXHOCTb €€ 3aBEepLUEHUSA B CPOK
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb ob6s13aH cBOEBPEMEHHO WMHGOPMWPOBATL NOTPEOUTENS O TOM, YTO cobnAeHMEe ykasaHui
noTpebutens M uHble OOCTOATENLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOrYT CHU3WUTb KAa4eCTBO BbIMNOSHAEMOMN
paboTbl (OKa3bIBAEMOMW YCyru) Uim Nnoerieyvb 3a co60N HEBO3MOXHOCTL €€ 3aBEPLUEHMS B CPOK.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMONTHUTENEM, B
pPas3yMHbI CPOK HE 3aMEHUT HEMPUroAdHbIN UM HegobpoKaYeCTBEHHbIN MaTepuar, He W3MEHWUT yKa3aHui o
cnocobe BbINOMHEHUsT paboTbl (OKas3aHUs ycryru) nmMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasblBAEMOW YCIyru), MCMOMHUTENb BrpaBe oOTka3aTtbCs OT
NCMNOMHEeHNs JOroBopa O BbINOMHEHNN paboThl (OKasaHuy ycnyrun) n notpeboBaTtb NOMHOro BO3MeLLEeHNS yObITKOB.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. NMopanok n coopMbl onnaTtbl BbINOIHEHHOW pPaboTbl (OKa3aHHOW yCnyru)
(B peq. ®PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MoTpebuTtens obs3aH onnatuTb OKasaHHblE eMy YCNyrM B Nopsiake M B CPOKM, KOTOPbIE YCTaHOBMEHbI
[OTrOBOPOM C UCMOSTHUTENEM.
(vacTb nepsas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6s3aH onnaTtuTb BbIMNOMHEHHYKD WCMNOMHUTENEM B MNOMHOM o0O0beme paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacusa notpebutens pabota moxeT OblTb ONNayeHa UM Npu 3aknyYeHn gorosopa
B NOMIHOM pa3mepe unu nyTem Bblgayn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX YCryr (BbIMOSIHEHHbIX PaboT) NPOM3BOAUTCA NOCPEACTBOM HanMYHbIX v 6e3HannyHbIX
pacyeToB B COOTBETCTBUW C 3aKOHOAaTenbCTBOM Poccuiickon ®egepaumu.
(4acTb TpeTbsa BBeAgeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu wncnonb3oBaHWM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOAUTCA B COOTBETCTBUM C YyKaszaHMEM npofasua (UCMOMHMTENS) NyTEM BHECEHWUS] HaNUYHbIX OEHEXHbIX
cpeactB  nmpogaBuy  (UCNOMHWTEN), MO0 B KpeauTHyKW  opraHmsauuwilo, nunbo nnaTexHoMy areHTy,
OCYLLECTBMAOWEMY [EATENbHOCTb MO Mpuemy nnaTtexen dusandeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLeCTBMAOLWEMY OeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWN AOeATeNbHOCTW, ECNM MHOE He yCTaHOBNEHO deaepanbHbiMU 3aKOHAMU UMM MHBIMW HOPMaTUBHbIMU
npasoBbiMu aktamu Poccunckon Pegepaumn. lNpu aTtom obssatensctBa notpebutena nepes npogasBLOM
(ncnonHMTEnem) no onnarte ToBapoB (paboT, ycryr) CYUTAKOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanMYHbIX OEHEXHbIX CPeacTB COOTBETCTBEHHO NpoAasuy (McnonHuTent), nubo B
KpeauTHYI0 OopraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb Mo NpuemMy nnaTexen
dumsmyeckux nuu, nNubo O6aHKOBCKOMY NNaTexHOMy areHTy (cybareHTty), ocywiecTBnslowemy AesaTernbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 HaHKOBCKOWM AesATENbHOCTN.

(B peq. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Crtartbs 38. YTpaTtuna cuny. - ®PegepanbHbiii 3akoH o1 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHusi oTAernbHbIX BUAOB yCnyr

MocnencTems HapyLLIEHUs YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEeNbHbLIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noananatoT noj AelNCcTBUe HACTOALLEN rnaBbl, ONpeaensaTCA 3aKOHOM.

Crtatbsa 39.1. lMpaBuna okasaHuA OTAENbHbLIX BUAOB YCIyr, BbINOJIHEHUSI OTAENbHbIX BUAOB paboT
nortpebutensam
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnuBatoTcs lNpaButenscteoM Poccunckon ®enepaumn.

naea IV. TOCYOAPCTBEHHAS U OBLLECTBEHHASA 3ALLIMTA
NPAB NMNOTPEBUTEINEN

Crtatbs 40. ®epgepanbHbIN rocyAapCTBEHHbIN HaA30p B o6nacTu 3awmTbl NpaB noTpeburenen
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

1. depepanbHbIi FOCYAapCTBEHHbIM HaA30p B obnacty 3awmTbl NpaB noTpebutenen ocyllecTBnAeTCS
YMNOJSTHOMOYEHHbIM dhefeparnbHbiM OpPraHoM UCMOMNHMTENBHOW BNacTy (ganee - opraH rocyaapCcTBEHHOrO Haasopa)
B nopsiake, yctaHoBneHHoM NpaBuTtensctBom Poccuinckon degepaumu.

2. ®epepanbHbI rocyaapCTBEHHbIN HaA30p B ob6nacTy 3awmTel npas noTpebutenen BknovaeT B cebs:

1) opraHusaumio M NpoBedeHMe MPOBEPOK COBMIOAEHUS UIrOTOBUTENAMU (MCMOMHUTENSAMKU, NpodaBLaMW,
YMNOSTHOMOYEHHbIMW  OpraHn3aumMsiMM UM YNONIHOMOYEHHBIMU  MHAMBUAYASNbHbIMU  MpeanpuHUMaTensamu,
umnoptepamn) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXayHapodHbiMM goroBopamu Poccuiickon  ®epepaunn,
HacToAwMM 3akoHOM, ApyrMMn deaepanbHbIMU 3aKOHAMW U MHBIMW  HOPMAaTUBHLIMWM MPaBOBbIMU akTaMu
Poccuiickon ®epepauun, perynupylowmmMn OTHOLWLEHWs B obnactu 3awuTbl npaB notpebutenen (nanee -
obsizaTenbHble TpeboBaHUA), NnpeanucaHnii AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOro Haa30pPa;

2) opraHusaumio M NPOBEAEHWE NPOBEPOK COOTBETCTBMS ToBapoB (paboT, ycnyr) obsisaTenbHbIM
TpeboBaHusM, obecneymBatoLMM 6Ge3onacHOCTb TOBApoB (paboT, ycrnyr) Anst XU3HU 1 300pOBbs NoTpeduTenen,
OoKpy:KatoLel cpeabl, NpeaynpexaeHne AencTBuiA, BBOOALWMX NOTpebutenel B 3abnyxaeHue, 1 npeaoTepalleHue
NMpUYMHEHNs Bpeaa WMYLECTBY MOTpebutenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAYyHapOaHbIMMU
poroBopamu Poccuiickot denepaunmn, deaepanbHbIMU 3aKOHAMU U MHBIMW HOPMaTUBHLIMU MPaBOBbLIMW aKTaMm
Poccuiickon ®epepauuu;

3) NnpumMeHeHVe B NopsiaKke, YCTaHOBNEHHOM 3akoHodaTenbCTBoM Poccuiickoin Penepaunn, mep npeceveHmst
HapyLleHuin oba3aTenbHbIX TpeboBaHWi, Bblgadvy NpeanucaHuii o NpekpalleHn HapyLeHuin npae noTpebuTenei,
0 NMpeKpaLLeHnN HapyLLeHWiA oba3aTenbHbIX TpeGoBaHuii, 06 YCTpaHeHUN BbiSIBNEHHbIX HapYLLUEHWH 06s13aTenbHbIX
TpeGoBaHWi, NPUBEYEHNE K OTBETCTBEHHOCTU 1L, COBEPLLMBLLNX TaKne HapyLlEeHUs;

4) cucTtemaTnyeckoe HabniogeHve 3a  MCnonHeHveM  obsasatenbHbiX  TpeboBaHwW, aHanu3s  wu
MPOrHO3MpOBaHWE COCTOSIHUS WUCMONHEHUs1 06s3aTenbHbIX TpeboBaHUA MpU OCYLLECTBMNEHUM W3rOTOBUTENAMU
(ncnonHuTEnsMK, NpogaBLaMu, YNONHOMOYEHHBIMU OpraHM3aumsaMyM MU YNoNHOMOYEHHLIMW MHONBUAYaNbHLIMU
npeanpuHUMaTensMm, UMnopTepamMmn) CBoen AesTeNbHOCTY;

5) cratuctuyeckoe HabnwogeHne B obnactu obecneveHuss 3awmTbl NpaB nNoTpedbuTenen, yvyeT U aHanms
Crny4yaeB NPUYMHEHUST BPEAa XW3HW 1 300POBbI0 NOTPEOUTENEN, OKpYXKaIOLLEN cpeae 1 MMYLLEeCTBY NnoTpebuTenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M UCMorb3oBaHMEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBneHWeM noTpebuTensim HECBOEBPEMEHHOW, HEMOSHOW, HEeAOCTOBEPHON U
BBOASALEN B 3abnyxaeHne nHopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nNpoBeAeHWe aHanu3a 1 oLEeHKM 3MEKTUBHOCTU heieparnbHOro rocyaapcTBeHHOro Haagsopa
B obracTu 3awuTbl Npae noTpedutenein;

7) eXerofHy NOAroTOBKY Ha OCHOBAHUM pe3ynbTaToB AeATENbHOCTU, NPeaYCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLero MyHKTa, rocygapCTBEHHbIX AOKNadoB O 3awuTe npaB notpebutenen B Poccuiickon degepauum B
nopsigke, yctaHosneHHoM [Npasutenscreom Poccuickon ®egepauun.

3. K oTHOLWeHMAM, CBA3aHHbLIM C OCyLlecTBMeHem defeparnbHOro rocygapcTBEHHOro Haasopa B obnactu
3awmTbl nMpaB noTpebutenen, opraHusauven u nNpoBedeHVMEM MPOBEPOK M3roToBUTEnen (McnonHuTenen,
NpoAaBLOB, YMNOMIHOMOYEHHbIX OpraHM3auMin WNM YNOMHOMOYEHHbIX WHAMBMAYANbHbIX MNpegnpuHumaTtenew,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns ®egepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npaB OPUAMYECKUX NUL W WMHOUBUAYaANbHbIX MNpeanpuHMMaTtene Mnpu OCYLECTBNEHUN TFOCYAapCTBEHHOMO
KOHTpoOns (Hag3opa) U MyHMUUNanbHOro KoHTpons".

3.1. TMpun ocywecTBneHMn degepanbHOro rocyaapCTBEHHOTO Hag3opa B obnactv  3awmTbl  npas
notpebutenen opraHoM TOCYOapCTBEHHOrO HaA3opa MPOBOAATCA KOHTPOSbHbIE  3aKyrmku B Mopsgke,
ycTaHoBneHHoM ®PefnepanbHbiM 3akoHOM oT 26 aekabpst 2008 roga N 294-d3 "O 3alwmTe nNpasB LPUONYECKMX NNL
N MHOMBUOYAnNbHbIX NpPeanpuHMMaTene npu  OCYLLECTBNEHMU TOCYLAPCTBEHHOrO KOHTpons (Hags3opa) WU
MYHULMNAbLHOro KOHTpons".

KOHTpOﬂbHaﬂ 3aKyrnka ToBapoB (pa60T, yCJ'IyF) MOXeT ObITb nposeaeHa opraHoM rocygapcrtseHHOro Hagsopa
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

He3aMeaUTENbHO C OAHOBPEMEHHBIM M3BELLEHMEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH PepepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [lomKHOCTHbIE NULa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauuu, umeroT npaso:

1) sampawuvBatb W nofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTu, OpPraHOB MECTHOro camoynpaBneHusi, OOLeCTBEHHbIX OpraHu3auumn, U3roToBUTenen
(vcnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHbIX OpraHu3auuMn WM YNONIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npeanpyvHuMarenemn, MMNopTepoB) NMHOPMaLMIO U JOKYMEHTbI MO BOMNpocam 3allnThbl NpaB noTpebutenei;

2) GecnpensTCTBEHHO MO MpeabsBNeHUN CryKeGHOro yOOCTOBEPEHUs U KOMUK Mpukasa (pacropsikeHns)
pykoBoauTens (3amMecTuTens pPyKOBOAWUTENS) OpraHa rocydapCTBEHHOrO Hagsopa O HasHauyeHuMU MpPOBEPKM
nocewiaTb TEPPUTOPUIO, 3OaHUSA, MOMELLEHUS] M COOPYKEHUS, UCMONb3yeMble W3roToBUTENIEM (UCMOSHUTENEM,
NPOAAaBLOM, YMNOSIHOMOYEHHOW OpraHusauveit UnM YnosIHOMOYEHHbIM WHAMBUAYAsNbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLEECTBIIEHNN CBOEI AESTENbHOCTU, B LIENAX NPOBeAEHUS MEPOMNPUSTUAI MO KOHTPOJIIO;

3) npoBoguTb OTOOP nNpo6 M 06pa3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auum U peanu3yembix
notpeburenam, Ans NpoBeAeHNst UX UCCIeLOBaHNNA, UCTbITAHWUI;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENSM, NpOAaBLaM, YMNOMHOMOYEHHLIM OpraHu3auusM  Wnu
YNOMHOMOYEHHBLIM ~ MHAMBUAYamNbHBIM  MPEeAnpUHUMATENaM, UMMIopTepaM) MpeanucaHus O  npekpalleHun
HapylleHWn npaB noTpebuTenen, O NpekpalleHUN HapylleHui obs3aTenbHbIX TpeboBaHWi, 06 ycTpaHeHuu
BbISIBNIEHHbLIX HapylleHWn obsa3aTenbHbix TpeboBaHWii, O nNpPoBeAEeHUM MeponpuAaTM Mo  obecneyveHuto
npegoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxaloLen cpeae;

5) coctaensTe NpoTOKONbl 06 aAMMHUCTPATMBHBIX MpPaBOHapyLleHWAX B 06nacTu 3aluTbl npaB
notpebutenen, paccmaTpmBaTb Aena 06 ykasaHHbIX aAMWUHUCTPaTUBHbLIX NPaBOHAPYLLUEHUSIX U NMPUHUMaTb Mepbl
no NpeaoTBPaLLEHNIO TAKUX HAPYLLEHWIA;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapyweHusamMu obA3aTenbHbIX
TpeboBaHWi, AN peLleHns BONPOCOB O BO3OYXAEHUN YrONOBHbLIX AeN N0 Npu3Hakam NpecTynneHni;

7) oOpawaTtbca B Cyd C 3asdABNeHUsSMM B 3aWWTy npaB noTpebutenewn, 3akoOHHbIX WHTEpPecoB
HeonpedeneHHOro kpyra notpebutenen, a Takke C 3afBNEHUSMU O NWKBMOALUMU U3rOTOBUTENS (MCMOMHUTENS,
npogasua, ynoriHOMOYEHHOW OpraHusauuv, umnoptepa) nmbo o npekpalleHun AeATenbHOCTM UHAMBMOYaNbHOro
npeanpuHumartens (ynonHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHUmaTtens) 3a HeogHokpaTHoe (OBa u bonee
pa3a B TeyeHMe OOHOro KaneHgapHoro roga) unu rpyboe (noenekwee cMmepTb MMM MaccoBble 3aboneBaHus,
OTpaBrieHns niogen) HapyLleHve npae noTpedbutenen.

5. OpraH rocygapCTBEHHOro Hag3opa MOXeT ObiTb NpMBIIEYEeH CydoM K ydacTuio B Aerne nubo Bnpase
BCTynaTb B €10 N0 CBOEW MHULMATMBE UMW NO UHMLMATMBE NUL, Y4acTBYIOLWMX B Aene, ANa Aayn 3aKiveHnst no
Jeny B Uensx 3awutbl npaeB notpebuTener B nopsigke, YCTAHOBIEHHOM 3aKOHOA4ATENbCTBOM Poccuinckon
degepaumm.

5.1. lMNpeanucaHune, BbifaHHOE MPU OCYLLECTBEHUN FOCYOAapCTBEHHOrO Hag3opa B 06nactv 3awuTtbl nNpa.
notpeburenen, MoxeT ObiTb 06XanoBaHO B apOUTpPaXHbIN Cyd B TeYEHUEe Tpex MecsueB CO AHSA ero Bblgaun. B
cnyvyae npuHATUS 3asiBfieHus 00 o0XxanoBaHUM 3TOro npefnucaHus K Mnpom3BOACTBY apbuTpaxHoro cyaa
WCNOSIHEHNE 3TOro NpeanucaHns NPUOCTaHaBNMBAETCHA OO0 [OHS BCTYNNEHUS pelueHus apbuTpaxkHoro cyda B
3aKOHHYI0 cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb PaA3bsiCHEHMS MO BOMPOCaM NPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccunckon denepaunn, perynupyowmx OTHOLWEHUS B obracTy 3awuThbl
npae notpeburenen.

7. rOCWJ,apCTBeHHbIﬁ Hag30p 3a COOTBETCTBMEM TOBapoOB TpeGOBaHMﬂM ©e3onacHocTH, YCTaHOBJIEHHbIM
TEXHUYECKMMU  perfiaMeHTaMn, OCYLLEeCTBIIAeTCA TakKkKe  YNOJIHOMOYEHHbIMU (beﬂ,epaﬂbelMl/l opraHamun
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

UCMONMHWUTENbHOW BNacTM B COOTBETCTBMM C 3akoHoaaTenbcTBOM Poccuiickoii degepauuym O TEXHWYECKOM
perynvMpoBaHuu.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMUM  doedeparnbHbIMU - opraHamm
NCMNOMHUTENBbHOW BMNAacTh, ykasaHHbIMWU B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET (hOpMUPOBaHME U BEAEHUE
OTKPbITOrO ¥ OOLLEAOCTYNHOrO rOCYyAapCTBEHHONO MH(OPMAaUMOHHOIO pecypca B obnactv 3awuTbl npa.
notpebutenen, kayectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, yCTaHOBNEHHOM [paBMTenbCTBOM
Poccunckon ®egepaumn.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Crtatbs 41. O653aHHOCTb U3roToBUTENsA (UCNONHUTENs, NpoAaBLa, YNOIHOMOYEHHOM OpraHusauum
MNM  YNONIHOMOYEHHOro WHAMBUAYANbHOrO MnNpeAnpuHMMaTens, WuMnoprtepa) NoO NpeAoCTaBlEHUIO
mHcopmaLmmn opraHy rocyaapcTBeHHOro Hag3sopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoButenbs (McnonHWTENb, NpoAdaBel, YNOMHOMOYEHHass OpraHus3aumsa Wnm  YNnosIHOMOYEHHbIN
WHAMBMAOYanNbHbBIA MNpeanpuHMMaTens, UMNopTep) No TpeboBaHW oOpraHa rocygapCTBEHHOro Hag3opa, €ero
OOJDKHOCTHBIX NuL, 0693aH NpefoCTaBUTb B YCTAHOBIMEHHbIN UMW CPOK OOCTOBEPHbLIE CBEAEHUS, AOKYMEHTALMIO,
OOBSACHEHNST B NMUCBMEHHOW U (UNN) YCTHOW POPME M MHYK UHOPMaLMo, HEOOXOAMMYK O7iS OCYLLEeCTBIEHMs
OpraHoM TrOCYOapCTBEHHOrO Hag3opa W ero  AOIMKHOCTHBIMW - fMUaMW  MONHOMOYMIA,  YCTaHOBMEHHbIX
3akoHogaTtenbcTBoM Poccuiickon ®eagepaunn.

Crtatbsa 42. YTpatuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Cratbsa 42.1. [loNHOMOYMSA BbICLUUX UCNOSTHUTESIbHLIX OPraHOB rOCYAAaPCTBEHHOM BIIacTU CyOHLEKTOB
Poccuinckon ®egepauum B obnactu sawmuTtbl NnpaB noTpedurtenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOW BNAcTW COOTBETCTBYOLEro cybbekta Poccuickon
depepaumn ocyLeCTBNSET MeponpusaTus Mo peanu3auum, obecrnedeHwio U 3awuTe npaeB notpebutenein u B
npegenax cBOuX NofHOMOYMIA NPUHUMAET onpeaerneHHbIe Mepbl.

Crtatbs 42.2. lNepepaya ocylecTBIeHUA MOJTHOMOYUA OpraHa rocyfapCcTBeHHOro Hag3opa opraHam
McnosrHuTeNnbHOW BNnacTn cybwektoB Poccuiickon ®egepaumm
(BBegeHa depgepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

lMonHoMoOuMs opraHa rocyaapCTBEHHOrO Haasopa Mo OCYLeCTBMEHU0 dedepanbHOro rocygapcTBEHHOro
Hagsopa B obnactu 3awmTbl npaB noTpebuTener MoOryT nepegaBaTbCA AN OCYLUECTBIIEHWS OpraHam
ucnonHuTenbHon Bnactn cybbektoB Poccuinckon ®epepauumn noctaHosneHusamu [lpasutensctBa Poccuiickon
depepaumun B nopsagke, yctaHosneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 06Lwux
npuvHUMNax opraHu3auuun 3akoHodaTenbHbIX (MpeacTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHOB rocygapCTBEHHOM
BnacTtu cydbekToB Poccunckon ®epepaumn.

CtatbA 43. OTBeTCTBEHHOCTb 3a HapylleHuWe npaB noTpebuTernerd, YCTaHOBJIEHHbIX 3aKOHaMU WU
MHbIMM HOPMaTUBHbIMUM NPaBOBbIMK akTaMu Poccumnckon ®epgepauum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylweHue npaB noTpebuTenen, yCTaHOBMEHHLIX 3akoHaMuM W WHbIMW HOPMAaTWUBHLIMW MPaBOBLIMU
aktamu Poccuiickon depepaumm, npoaasel, (MCMOMHUTENb, U3rOTOBUTEMb, YMONHOMOYEHHAsl OpraHu3aums unu
YMNONTHOMOYEHHbIN MHOMBUAYANbHLIN NpeanpuHUMaTesnb, UMNOPTEP) HeceT aAMMHUCTPATMBHYIO, YrONOBHYIO UMK
rpaxaaHCcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon denepaumm.

CrtaTtbs 44. OcyllecTBneHue 3alWMThbl NpaB noTpebuTenen opraHaMmm MeCTHOro caMmoynpaBrieHUs
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopun mMyHuUumMnanbHOro 06pa3OBaHI/IFI opraHbl MeCTHOro
camMoynpasJieHunA Bnpase:
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3akoH P® ot 07.02.1992 N 2300-1
(pea. or 18.04.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHenus: 31.07.2018

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTUPOBATL NX MO BONPOCaM 3alluThbl MpaB noTpebutenen;
obpawatbcs B cyabl B 3alLMTy npaB noTpebutenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbisiBNeHUM no xanobe notpebuTtens ToBapoB (paboT, ycnyr) HeHaanexalwlero kayecTBa, a Takke
OMnacHbIX A XKWU3HW, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1N OKpYXaloLeNn cpefbl He3ameanuTeNnbHO M3BeLLaThb
06 sToM dbeneparnbHble OpraHbl WCMOMHUTENbHOW BRACTU, OCYLLECTBASIOWME KOHTPOSb 3@ Ka4yecTBOM W
©e3onacHoCcTbo ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpebuTenem MoOXeT OCYLEeCTBNATbCSA 4Yepe3  MHOroqyHKUUOHAmMbHbIE  LIEHTPbI
npeaocTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHBLIX YCIYT.
(vacTb TpeTbs BBeageHa degepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

Crtatba 45. NpaBa o6wwecTBeHHbIX 060 beAUHEHMN NoTpebuTenen (Mx accounalum, Cor30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BrpaBe o06bEeOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLECTBEHHble OObEeAMHEHMS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE€ OCYLLECTBNAT CBOK AEeATENbHOCTb B COOTBETCTBUM C
yCTaBaMu yKasaHHbIX 06beanHeHn (Mx accoumalmin, cCo30B) U 3aKkoHoaaTenscTBoM Poccuickon degepaunn.

2. ObuwecTBeHHble 00beaMHeHMs noTpebutenernt (UX accoumauun, cok3bl) OJI OCYLLECTBMEHUS CBOMX
yCTaBHbIX Liefnen BrpaBe:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHM K ToBapam (pabotam, ycnyram), a Takke NpOeKToB
3aKOHOB M WHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccunckon denepaunm, perynmpyowmx oTHoLWeHUs B obnacTtu
3aWwuTel NpaB noTpebutenen;

NPOBOAMTbL HE3aBUCKMMYIO 3JKCMepTU3y KayecTBa, GesonacHoOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfieHHON MpogaBLamMu (M3roToBUTENSIMU,
UCNONHUTENAMU) MHAOPMAaLIUK O HUX;

OCyLLecTBNATb OBLECTBEHHbIN KOHTPOMNb 3a cobnoaeHneMm npas noTpebutenen u HanpaenATb B OpraH
rocy4apCTBEHHOrO0 Hag3opa M opraHbl MECTHOro camMoynpasneHus uHopmaumio O hakTax HapylweHwrd npas
notpebutenen Oona NpoBedeHUS MPOBEPKM ITUX (PAKTOB M MNPUHATUS B Criyyae WX MNOATBEPXKAEHUS Mep Mo
npecevYeHnio HapyleHun npaB noTpebutenen B npegenax MOMHOMOYUMA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBedeHun akcnepTns no dakTam HapyLleHu npas noTpebutener B cBA3n ¢ obpalleHmamy notpebutenen. MNpu
ocyLuecTBneHnn obLeCTBEHHOro KOHTPONs obLecTBeHHble 06beauHeHNs NoTpebuTenen (Mx accoumaumm, Cowsbl)
He BnpaBe TpeboBaTb OT M3roToBUTENEW (MCMONHWUTENen, NpoAaBLOB, YMNOMIHOMOYEHHbIX OpraHu3auvMn unu
YNOSIHOMOYEHHbIX  MHAMBMAYalNbHbIX  NpeanpuHUMarenen, MMMNOpPTepoB)  nNpeacTaBfieHne  OOKYMEHTOB
(BbINONHEHWE AencTBUIN), 06A3aHHOCTb NpeAcTaBneHns (BbINOMIHEHNS) KOTOPbIX NO TpebGoBaHuio noTpebuTtens He
yCTaHOBfeHa 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb UHdopMaLMIo O npaBax notpebuTtene U o HeobXoOUMbIX AEUCTBUSX MO 3alUUTe 3TUX
npaB, O pesynbTaTax CPaBHUTENbHbLIX WCCNedoBaHUA KayecTBa ToBapoB (paboT, ycnyr), a TakkKe MHY0
MHcbopMaumio, koTopasi GyaeT cnocobGCTBOBaTb peanu3auuMu NpaB UM 3aKOHHbIX MHTEPECOB noTpebuTenei.
My6nvkyemble O6GLLECTBEHHLIMU OGbeaVHEHUAMIU NoTpebuTenen (X accouuauusimp, coto3amu) pesynbTaTbl
CpaBHUTENbHbIX UCCIeAoBaHUIA KayecTBa TOBapOoB (paboT, yCnyr) He ABNSAITCA PEKNaMoii;

BHOCUTb B (hefeparnbHble opraHbl UCMOMHUTENbHOW BNAacTu, opraHn3auum NpeanoXeHnst o NpUHATAM Mep no
MOBbLILIEHMIO KayecTBa TOBapoB (paboT, ycryr), No MpPUOCTaHOBMEHWIO MPOM3BOACTBA M peanu3aumMum TOBapoB
(BbINONHEHUs paboT, oOKasaHWA YCNyr), Mo OT3blBY C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMNX NPeabsBNsSeMblM K HUM UM YCTaHOBMEHHbIM 3akoHodaTenbcTBoMm Poccuiickoii degepaummn o
TEXHNYECKOM perynmpoBaHum obssatenbHbIM TpeboBaHUsIM;

BHOCUTb B oOpraHbl NPOKypaTypbl W dheaepanbHble opraHbl WCMOMHUTENBHOW BRactu martepuansl O
MPUBMEYEHUN K OTBETCTBEHHOCTM JWL, OCYLLECTBSIIOLMX MPOM3BOACTBO M peanusaunio TOBapoB (BbIMOSIHEHWE
paboT, okasaHwe ycnyr), He COOTBETCTBYIOLUMX NPEeabsBMASEMbIM K HUM obs3aTenbHbIM TPeOOBaHUAM, a Takke
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 31.07.2018

HapyLllalWwux npaesa noTpebuTtenen, yCTaHOBMEHHblE 3aKOHAMW M MHbIMW HOPMAaTUBHbLIMK MPaABOBLIMW aKTaMu
Poccunckon ®egepaumm;

obpalatbcs B opraHbl NPoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTbl O NPU3HAHUN HEOENCTBUTENbHbLIMU
aKkToB (peaepanbHbiX OPraHoB WCMOMHUTENbHOW BNAcTW, akTOB OpPraHoOB WCMOMHUTENbHOW BNacTu CyObLEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoOB MECTHOrO CamMoyrnpasfeHus, NpOoTMBOPEeYaLUnX 3akoHaMm U UHbIM
perynvpyloLmnM OTHOLIEHUS B 06riacTu 3awwmTbl NpaB noTpedbuTener HopMaTBHBIM MPaBOBbIM akTam Poccuinckon
degepaumu;

obpawatbCcs B cyabl C 3asBMEeHUAMU B 3alluMTy npaB noTpebutenem u 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCYQapCTBEHHOrO Haa3opa B (POPMUPOBAHUM  OTKPbITbIX U
0o0LefOCTYMHbIX FOCy4apCTBEHHbLIX WMHAOPMALMOHHBLIX PecypcoB B obnactu 3awutbl npaB noTpebutenen,
KayecTtBa 1 6esonacHocTM ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB 1 3aKOHHbIX UHTEPECOB HeonpeAerieHHOro Kpyra noTtpeburenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyaapCTBEHHOrO Haa3opa, opraHbl MEeCTHOro caMOoynpaBrieHusi, OOLecTBeHHble 006beanHeHUs
notpebutenen (Ux accoumauum, Co3bl) BrnpaBe MNPegbsBrnsiTb UCKM B CyAbl O MpeKpalleHUn NpoTUBOMPaBHbLIX
OENCTBUA  U3roTOBMTENS (MCNOMHUTENS, NpoAaBLa, YNOMHOMOYEHHOW OpraHM3auMnm WM ynosHOMOYEHHOro
NHAMBMAYanbHOro NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUM HEONPEAENEHHOro Kpyra notpebuTenei.

(4actb nepBas B peg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yooOBMNETBOPEHUM TaKOro MUcka cyn 06s3biBaeT NpaBOHaPYLUMTENs OOBECTU B YCTaHOBMEHHbLIN CYAOM
CPOK Yepe3 cpefcTBa MacCoBOW UHAOPMALIMM UNU MHBIM cNocoboM [0 cBefeHus NoTpebuTenen peLueHve cyaa.

BcTynuBluee B 3aKOHHYW cumny pelleHue cyga O Mpu3HaHWM OEWCTBUA WU3roToBUTENS (MCMOMHWUTENS,
npogaBua, YMONHOMOYEHHOW OpraHu3auMum Wnu  YNorHOMOYEHHOTO MHAMBUAYanbHOrO npeanpuHUMarens,
“MMnopTepa) NPoOTMBOMPaBHLIMU B OTHOLLUEHUW HEONpeaerieHHoro Kpyra notpebuteneit obssatensHo Ans cyaa,
paccmaTpuvBaloLlero WUck noTpebutens O 3awuTe €ero npas, BO3HMKWWX BCNEACTBME  HACTYyNMeHus
rpagaHCcKo-NpaBoOBbIX MOCMEACTBUIA AEWCTBUA  M3roToBUTENS (MCMOMHUTENS, NpodaBua, YNONHOMOYEHHOW
OopraHmM3aumMm Wnu ynoriHOMOYEHHOro WHAMBWUAYanbHOrO MpeAnpuvHUMaTensi, MMnopTepa), B 4acTu BOMPOCOB,
UMENM N MeCTO TakMe LeNCTBUS M COBEPLUEHbl NI OHWM W3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLIOM,
YNOSNTHOMOYEHHOW OpraHv3aLumein unm ynornHoMoYeHHbIM UHAMBMAYaNbHbIM NpeanpuHMmMaTenem, MMNnopTepomMm).

OpHoBpeMEHHO C yAOBMeTBOPEHUEM MCKa, NpedbsABEeHHOro obLecTBeHHbIM 06 beanHeHneM notpebutenen
(nx accoumaumen, COKO30M), OpraHamu MeCTHOro0 CaMOyMpaBSieHUs B WHTepecax HeonpeaefieHHoro Kpyra
noTpebutenewn, cyq NpuYHUMaeT pelleHWe O BO3MelleHun obLiecTBeHHOMY obbeauHeHuio noTpebutenen (Mx
accouuaumm, cor3y), opraHaMm MeCTHOro CaMOyMpaBfieHUs BCEX MOHECEHHbIX Mo Aeny cyaebHbiX M3gepxek, a
TaKkKe WMHbIX BO3HWKLLIMX OO0 obpalleHns B Cyd U CBA3aHHbIX C PacCMOTPeHNeM Aena HeobxoauMbIX Pacxodos, B
TOM 4YuCre pacxOAdoB Ha NpoBedeHMe HEe3aBMCMMOWM IKCMEPTU3bl B Cryvae BbiSIBNEHUSA B pe3ynbTaTte npoBeaeHus
TakoMn aKcnepTusbl HapyLleHns obs3aTenbHbIX TpeboBaHMIM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon ®eaepauun
b.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 dpespana 1992 roga
N 2300-1
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